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Note : The paper is divided into three Parts– 

Part I, Part II and Part III. All Parts are 

compulsory. 

Part—I 

Note : Write short notes on any four of the 

following in about 150 words. Each short 

note carries 5 marks. 4×5=20 

1. Cultural Environment 

2. Value for people 

3. Self-restraint 

4. District Forum 

5. Advocacy 
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Part—II 

Note : Answer any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Write a note on the emergence of Consumer 

Movement. 

7. Describe the nature and importance of 

consumer responsibility. 

8. Discuss the role of the State and the 

Government in the rise of Consumer 

Movement in India. 

9. How are defect and deficiency defined in 

Consumer Protection Act ? Cite one case law 

for each. 

10. Write a note on Public Interest Litigation. 

11. Write a note on the Institution of 

Ombudsman as a mechanism for redressal 

of grievances. 

12. Describe essential requisites for a campaign 

and advocacy programme. 
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Part—III 

Note : Answer any two of the following 

questions in about 500 words each. Each 

question carries 15 marks.  2×15=30  

13. Write an essay on “the challenges ahead for 

the Consumer Movement”. 

14. Discuss the negative effects of 

advertisement on consumer behaviour. 

15. Explain the salient features of Consumer 

Protection Act and the three-tier grievance 

redressal machinery.   

16. Write an essay on ”Consumer International, 

its structure and purpose”. 
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 ACS–01 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe  

(lh- lh- ih-) 

l=kar ijh{kk  

twu] 2025 

(miHkksDrk v/;;u esa O;ogkjewyd ikB~;Øe) 

,-lh-,l-&01 % miHkksDrk v/;;u 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % iz'u&i= rhu HkkxksaµHkkx I, Hkkx II  vkSj Hkkx III esa 

foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

HkkxµI 

uksV % fuEufyf[kr esa ls fdUgha pkj ij la{ksi esa uksV yxHkx  

150 'kCnksa (izR;sd) esa fyf[k,A izR;sd uksV 5 vad dk 

gSA   4×5=20 

1- lkaLÏfrd ifjos'k 

2- tu dk egRo 

3- vkRe&la;e 

4- ftyk Qksje 

5- i{kleFkZu 
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HkkxµII 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u 10 vad dk 

gSA   5×10=50 

6- miHkksDrk vkanksyu ds mn~Hko ij ,d fVIi.kh fyf[k,A 

7- miHkksDrk dh fTkEesnkjh dh izÏfr ,oa egRo dk o.kZu 

dhft,A 

8- Hkkjr esa miHkksDrk vkanksyu ds mn; gksus esa jkT; vkSj 

ljdkj dh Hkwfedk dh ppkZ dhft,A 

9- miHkksDrk laj{k.k vf/kfu;e ds varxZr nks"k (defect) vkSj 

deh (deficiency) dks dSls ifjHkkf"kr fd;k x;k gS \ 

buesa ls izR;sd ls lacaf/kr ,d dsl fof/k dk mYys[k 

dhft,A 

10- tufgr ;kfpdk ij ,d uksV fyf[k,A 

11- f'kdk;r fuokj.k ra= ds :i esa yksdiky ds laLFkku ij 

,d fVIi.kh fyf[k,A 

12- vfHk;ku vkSj i{kleFkZu dk;ZØe ds vfuok;Z 

iwokZisf{kr&fcUnqvksa dk o.kZu dhft,A 
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HkkxµIII 

uksV % fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj yxHkx  

500 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 15 vad 

dk gSaA  2×15=30 

13- ßmiHkksDrk vkanksyu dh Hkkoh pqukSfr;k¡AÞ fo"k; ij ,d 

fuca/k fyf[k,A 

14- miHkksDrkvksa ds O;ogkj ij foKkiu ds udkjkRed izHkkoksa 

dh ppkZ dhft,A 

15- miHkksDrk laj{k.k vf/kfu;e vkSj f=&Lrjh; f'kdk;r 

fuokj.k ra= dh eq[; fo'ks"krkvksa dk o.kZu dhft,A 

16- ßmiHkksDrk baVjus'kuy dh lajpuk vkSj mís';Þ fo"k; ij 

,d fuca/k fyf[k,A 

× × × × × 

 

 

 

 

 

 


