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Note : The paper is divided into three Parts—
Part I, Part II and Part 111. All Parts are

compulsory.

Part—I
Note : Write short notes on any four of the
following in about 150 words. Each short

note carries 5 marks. 4x5=20

Cultural Environment
Value for people
Self-restraint

District Forum

A

Advocacy
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Part—II

Note : Answer any five of the following

10.
11.

12.

questions in about 300 words each. Each

question carries 10 marks. 5x10=50

Write a note on the emergence of Consumer
Movement.

Describe the nature and importance of
consumer responsibility.

Discuss the role of the State and the
Government in the rise of Consumer
Movement in India.

How are defect and deficiency defined in
Consumer Protection Act ? Cite one case law
for each.

Write a note on Public Interest Litigation.
Write a note on the Institution of
Ombudsman as a mechanism for redressal
of grievances.

Describe essential requisites for a campaign

and advocacy programme.
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Part—III

Note : Answer any two of the following

questions in about 500 words each. Each

question carries 15 marks. 2x15=30

13. Write an essay on “the challenges ahead for
the Consumer Movement”.

14. Discuss the negative effects of
advertisement on consumer behaviour.

15. Explain the salient features of Consumer
Protection Act and the three-tier grievance
redressal machinery.

16. Write an essay on "Consumer International,

1ts structure and purpose”.
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arT—I1

Fe : fFEfifad go49i 4 @ fosl giag & Io¢ Ty

10.

11.

12.

300 vIsgl (99%) F SIfT ) g% G99 10 37 HT

gl 5x10=50

SUHIHT TR o 3Hd W T fewuft fafem |
SUHERT i SRR &1 Yhfd Td Hed i U
SHITSTT |

IR H YRR STEle & 3ed BF H T 3R
THR i et i ==t Fifea |
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Sfed Aol W T e fafem |

o fare @3 & ®9 § diRdd & FEH W
ek feoquf fafem |

Sf iR UawHed wRwE & S
gataferd-fargsti o1 vl i
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arT—II1
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15.

16.

500 vl (§90%F) H 3901 g% 999 & 15 3%
HEI 2x15=30
“IusliT TSI St wrelt A 1 fasa WU
fray fafem |
YIS o R W o7 & ThRIcHS gomai
St ==l il |
Ui e Afufem R -wwim fera
far o i g foxmarsti o1 9l Fifee |
‘TR ZeTHA i TE IR ewd” fasm
e frey fafeu |

X X X X X

C-2325/ACS-01



