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BCOLA-138 : BUSINESS COMMUNICATION  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. Discuss variety of aspects that contribute to 

effective communication. How can the 

presence of interpersonal obstacles result in 

ineffective communication ? 10+10 

2. Identify four key objectives of corporate 

communication and provide relevant 
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examples of contemporary technologies 

utilized for business communication. 20 

3. Compare and contrast the benefits and 

drawbacks of formal channels of 

communication with those of informal 

channels of communication. 20 

4. (a) Discuss basic principles of business 

letter.  10 

 (b) What is the purpose of business plan ? 

Describe its key elements. 5+5 

5. Explain the key aspects of Postal Life 

Insurance. How do publicity and public 

relations promote the postal life insurance 

schemes ?  10+10 

6. Write a report on the implementation of 

digital platforms in educational institutes 

for the purpose of effective teaching and 

learning.   20 
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7. What is the importance of precis writing ? 

Discuss various problems that are 

encountered while writing a precis ? 8+12 

8. Write short notes on any four of the 

following :  5+5+5+5 

 (a) Unique selling proposition 

 (b) Video Conferencing Planning 

 (c) Preparation for Personal Interview 

 (d) Globalization 

 (e) Requisites of a valid meeting 
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 BCOLA–138 

okf.kT; esa Lukrd (lkekU;)  

[ch- dkWe- (th-)] 

l=kar ijh{kk  

twu] 2025 

ch-lh-vks-,y-,-&138 % O;kolkf;d lEizs"k.k 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- izHkkoh lEizs"k.k esa ;ksxnku nsus okys fofHkUu igyqvksa ij 

ppkZ dhft,A ikjLifjd ck/kkvksa dh mifLFkfr ls vizHkkoh 

lapkj dSls gks ldrk gS\ 10$10 
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2- dkWiksZjsV lEizs"k.k ds pkj izeq[k mís';ksa dh igpku dhft, 

vkSj O;kolkf;d lEizs"k.k ds fy, mi;ksx dh tkus okyh 

ledkyhu izkS|ksfxfd;ksa ds izklafxd mnkgj.k nhft,A 20 

3- lEizs"k.k ds vkSipkfjd pSuyksa ds ykHkksa vkSj dfe;ksa dh 

rqyuk vkSj varj lEizs"k.k ds vukSipkfjd pSuyksa ls  

dhft,A   20 

4- (v) O;kolkf;d i= ds cqfu;knh fl¼kUrksa ij ppkZ 

dhft,A  10 

 (c) O;olkf;d fu;kstu dk mís'; D;k gS\ blds izeq[k 

rRoksa dk o.kZu dhft,A 5$5 

5- Mkd thou chek ds izeq[k igyqvksa dh O;k[;k dhft,A 

izpkj ,oa tulEidZ fdl rjg Mkd thou chek ;kstukvksa 

dks c<+kok nsrs g®\ 10$10 

6- izHkkoh f'k{k.k vkSj lh[kus ds mís'; ls 'kSf{k.kd laLFkkuksa 

esa fMftVy IysVQkWeZ ds dk;kZUo;u ij ,d fjiksVZ 

fyf[k,A   20 
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7- la{ksi.k ys[ku dk D;k egRo gS\ la{ksi.k ys[ku djrs 

le; vkus okyh fofHkUu leL;kvksa ij ppkZ dhft,A  

8+12 

8- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡  

fyf[k, %   5$5$5$5 

 (v) vuks[kk foØ; izLrko 

 (c) ohfM;ks dkWUÝasflax ;kstuk 

 (l) O;fDrxr lk{kkRdkj dh rS;kjh 

 (n) Hkwe.Myhdj.k 

 (b) oS/k lHkk dh vko';drk,¡ 

× × × × × 

 

 

 

 

 

 

 

 


