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Note : All questions are compulsory. All

questions carry equal weightage.

1. Answer the following question in about
600 words :
Describe the steps involved in a decision-
making process and the attributes of an

effective decision maker.
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Or
Discuss different theoretical models of
stress.
2. Answer the following question in about
600 words :
Explain the following as professional values
of a teacher :
Dignity,  Truthfulness, Fairness and
Responsibility.
Or
Discuss different transactional styles using
appropriate examples.
3. Answer any four of the following questions
in about 150 words each :
(a) What is transformational leadership ?
(b) Discuss ‘position’ as a base of power
with examples.
(¢c0 What do you understand by moral

dilemma ?
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(d) Describe the causes of conflict.
(e) Describe occupational burnout.
(f) Explain the relationship between
decision-making and problem solving.

4. Answer the following question in about
600 words :
Discuss the limitations of your non-verbal
communications. How do you plan to

improve it ?
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