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Note : Answer five questions in all. Question 

no. 1 is compulsory. 

1. (a) Explain any seven of the following in  

2-3 sentences only : 7×2=14 

 (i) Plain weave 
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 (ii) Double cloth 

 (iii) Stain tests 

 (iv) Sustainable fashion 

 (v) Retailer 

 (vi) Automatic vending 

 (vii) New-Old Stock (NOS) 

 (viii) Market Environment  

(b) State whether the following statements 

are true or false : 6×1=6 

 (i) Lace is made with a machine. 

 (ii) Bias has the maximum stretch. 

 (iii) Linen is a vegetable fibre. 

 (iv) Linen is a good conductor of heat. 

 (v) Gauze is an open fabric. 

 (vi) Spandex is a protein fibre.  
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2. (a) Describe the fabric sourcing methods 

with illustrations. 6 

(b) Define the term ‘Apparel’. Discuss its 

classification with examples. 8 

(c) Explain the main characterestics of the 

channel-based classification. 6 

3. (a) Discuss the ethical issues in sustainable 

development in the context of Indian 

fashion industry. 10 

(b) Describe any two factors affecting retail 

marketing. 10 

4. (a) Describe the issues and challenges 

faced by global fashion industry. 10 

(b) Write about the skill gap and 

employment aspect of global fashion 

industry. 10 
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5. (a) List the characteristics of organized and 

unorganised retailing. 10 

 (b) Discuss the role of a retail operation 

manager. 10 

6. (a) Briefly describe the method of data 

analysis to identify target customer. 10 

(b) Write a note on customers’ buying 

behavior. 10 

7. Differentiate the following :  4×5=20 

(a) Apparel retail sector and Fashion retail 

sector 

(b) Weft knitting and Warp knitting 

(c) Departmental stores and Convenience 

stores 

(d) Telemarketing and Electronic retailing 
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8. Write short notes on any four of the 

following :  4×5=20 

(a) Off price retailor 

(b) Global textile and Apparel importer 

(c) Demographic segmentation 

(d) Properties of fibres  

(e) Customer Service Approaches 
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 BFDI–073 

QS'ku fMtkbu esa izek.k&i= @ 

QS'ku fMtkbu dh fMIyksek vkSj fjVsy 

(lh-,Q-Mh-bZ-@Mh-,Q-Mh-vkj-) 

l=kar ijh{kk  

twu] 2025 

ch-,Q-Mh-vkbZ-&073 % QS'ku m|ksx dk ifjp; 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % dqy iz'uksa ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k  

1 vfuok;Z gSA 

1- (v) fuEufyf[kr esa ls fdUgha lkr dk dsoy 2&3 okD;ksa 

esa o.kZu dhft, % 7×2=14 

 (i) lknk cqukbZ 
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 (ii) nksgjk diM+k 

 (iii) nkx ijh{k.k 

 (iv) fVdkÅ QS'ku 

 (v) QqVdj foØsrk 

 (vi) Lopfyr fcØh 

 (vii) u;k&iqjkuk HkaMkj (,u- vks- ,l-) 

 (viii) cktkj dk okrkoj.k  

(c) crkb, fd fuEufyf[kr dFku lgh gSa ;k xyr % 

6×1=6 

 (i) Qhrk e'khu ls cuk;k tkrk gSA 

 (ii) ck;l esa vf/kdre ¥[kpko gksrk gSA 

 (iii) fyuu ,d ouLifr Qkbcj gSA 

 (iv) fyuu xehZ dk ,d vPNk laokgd gSA 

 (v) tkyh (xkt) ,d [kqyk diM+k gSA 

 (vi) LiSUMsDl (ykbØk) ,d izksVhu Qkbcj gSA 
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2- (v) fp=.k ds lkFk diM+s lksfl±x fof/k dk o.kZu 

dhft,A  6 

(c) ^ifj/kku* 'kCn dks ifjHkkf"kr dhft,A mnkgj.kksa ds 

lkFk blds oxhZdj.k ij ppkZ dhft,A 8 

(l) pSuy&vk/kkfjr oxhZdj.k dh eq[; fo'ks"krkvksa dh 

O;k[;k dhft,A 6 

3- (v) Hkkjrh; QS'ku m|ksx ds lUnHkZ esa lrr~ fodkl ds 

uSfrd eqíksa ij ppkZ dhft,A 10 

(c) [kqnjk foi.ku dks izHkkfor djus okys fdUgha                                                                                                                                                                                                         

nks dkjdksa dk o.kZu dhft,A 10 

4- (v) oSf'od QS'ku m|ksx ds lkeus vkus okys eqíksa vkSj 

pqukSfr;ksa dk o.kZu dhft, A 10 

(c) oSf'od QS'ku m|ksx ds dkS'ky vUrjky vkSj jkstxkj 

ds igyw ds ckjs esa fyf[k,A 10 
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5- (v) laxfBr vkSj vlaxfBr [kqnjk fcØh dh fo'ks"krkvksa 

dks lwphc¼ dhft,A 10 

(c) ,d [kqnjk lapkyu izca/kd dh Hkwfedk ij ppkZ 

dhft,A  10 

6- (v) yf{kr xzkgd dh igpku djus ds fy, MkVk 

fo'ys"k.k dh fof/k dk la{ksi esa o.kZu dhft,A 10 

(c) xzkgdksa ds Ø; O;ogkj ij ,d uksV fyf[k,A 10 

7- fuEufyf[kr esa varj dhft, % 4×5=20 

(v) ifj/kku [kqnjk {ks= vkSj QS'ku [kqnjk {ks= 

(c) ckus dh cqukbZ vkSj rkus dh cukbZ 

(l) foHkkxh; HkaMkj vkSj lqfo/kk HkaMkj 

(n) nwjLFk foi.ku vkSj bZ&[kqnjk foØ;  

8- fuEufyf[kr esa ls fdUgha pkj ij laf{kir fVIif.k;k¡ 

fyf[k, %   4×5=20 

(v) de dher ij [kqnjk foØsrk 
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(c) oSf'od diM+k vkSj ifj/kku vk;krd 

(l) tulkaf[;dh; foHkktu 

(n) rarqvksa ds xq.k 

(b) xzkgd lsok n`f"Vdks.k  

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


