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BACHELOR OF ARTS (FACILITY
AND SERVICES MANAGEMENT)
(BAFSM)

Term-End Examination

June, 2025

BFO-017 : PRACTICES AND APPLICATIONS
OF FACILITY MANAGEMENT—I

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
600 words each. All questions carry equal

marks.

1. Discuss the various types of open and
outdoor facilities that need specialized
facilities management. Also elaborate upon
the major differences between managing
open spaces and enclosed facilities with

suitable examples. 20

B-1789/BFO-017 P.T.O.



[2] BFO-017
Elaborate on the fundamental aspects of
Facility Management in Adventure Tourism

with examples. 20

What is glamping ? How does it differ from
traditional camping in terms of facility
management ? Suggest ways of inculcating

sustainability in glamping sites. 20

Discuss the key aspects of turfgrass

maintenance in a golf course facility. 20

What are the key responsibilities of facility
managers during the planning and

execution of sporting events ? 20

What are the critical areas of focus for
facility management in a theme park

environment ? 20

Identify and explain the major challenges
faced in facility service management for
monuments in India. Support your answer

with suitable examples. 20
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8. What do you understand by equestrian ?
How can facility management enhance guest

and rider experience ? 20

9. Explain the benefits and challenges of

Sustainable Facility Services Management.
20

10. Write short notes on any two the following :
2x10=20

(a) Environmental and Energy

Management in Stadiums

(b) Contract and Negotiation in Facility

Management

(¢) Cybersecurity in smart  facility

environments
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