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BHY-002 : FUNCTIONAL COMMUNICATIVE 

SKILLS AND PERSONAL GROOMING  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. Define Communication. Explain about the 

various tools of communication. 20 
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2. What do you understand by Body  

Language ? Discuss the advantages of 

keeping good posture at workplace. 20 

3. Explain the words to be avoided in 

conversation with guest. 20 

4. Describe the Code of Conduct at your 

workplace.  20 

5. “Use of polite expressions is essential for 

guest satisfaction.” Discuss. 20 

6. What is the importance of Time 

Management ? Provide appropriate 

examples.  20 

7. What is the importance of clear route 

assistance and guiding the guests in a   

hotel ?   20 
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8. What do you understand by Enthusiasm ? 

How does laziness affect our working ? 20 

9. Explain the importance of personal hygiene 

for hotel employees. 20 

10. Write short notes on the following : 2×10=20 

 (a) Listening skills 

 (b) Dress code 
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[kk| ,oa is; lsok lapkyu esa izek.k&i= 

(lh- ,Q- ch- vks-) 

l=kar ijh{kk  

twu] 2025 

ch-,p-okbZ-&002 % dk;kZRed lapkj@laizss"k.k n{krk,¡@ 

dkS'ky vkSj O;fDrxr fodkl 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- lapkj dks ifjHkkf"kr dhft,A lapkj ds fofHkUu lk/kuksa dh 

foospuk dhft,A 20 

mailto:lapkj@laizss%22k.k
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2- 'kkjhfjd Hkk"kk ls vki D;k le>rs gSa \ dk;ZLFky ij 

mfpr eqnzk viukus ds ykHkksa dh ppkZ dhft,A 20 

3- ,d vfrfFk ls ckr djrs le; fdu 'kCnksa ds iz;ksx ls 

cpuk pkfg, \ foospuk dhft,A 20 

4- vius dk;ZLFky ij vkpj.k lafgrk dk o.kZu dhft,A 20 

5- ßvfrfFk dh larqf"V ds fy, eǹq@fouez vfHkO;fDr 

vko';d gSAÞ ppkZ dhft,A 20 

6- le; izca/ku dk D;k egRo gS \ mi;qDr mnkgj.k   

nhft,A   20 

7- fu"daVd ekxZ lgk;rk rFkk ,d gksVy esa vfrfFk;ksa dk 

ekxZn'kZu djus dk D;k egRo gS \ 20 

8- mRlkg ls vki D;k le>rs gSa \ vkyL; gekjh dk;Z{kerk 

dks dSls izHkfor djrk gS\ 20 
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9- gksVy dfeZ;ksa ds fy, O;fDrxr LoPNrk ds egRo dh 

foospuk dhft,A 20 

10- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 2×10=20 

 (v) Jo.k dkS'ky 

 (c) Mªsl dksM 

× × × × × 

 

 

 

 

 

 

 


