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CERTIFICATE IN HOUSE KEEPING 

OPERATONS 

(CHO)  

Term-End Examination 

June, 2025 

BHY–005 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks.  

1. Explain with the help of a HIERARCHY 

chart the layout of a housekeeping 

department and describe the duties of 

various employees. 

2. What are the different types of rooms in a 

hotel ? Explain with examples.  



 [ 2 ]  BHY–005 

D–3375/BHY–005 

3. Explain in detail about the different 

cleaning techniques followed by the house- 

keeping department of a Luxury hotel. 

4. With the help of a flowchart, explain the 

daily cleaning procedures of public area in a 

large hotel. 

5. Explain step-by-step procedure of cleaning 

the Guest rooms in a hotel. 

6. Explain about the different types of records 

maintained in the housekeeping department 

of a hotel. 

7. How can you improve the Decor and upkeep 

of the Hotel Lobby, with  limited cost ? 

Explain with examples.  
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 BHY–005 

gkmldhfiax lapkyu fØ;kvksa esa izek.k&i= 

(lh-,p-vks-) 

l=kar ijh{kk  

twu] 2025 

ch-,p-okbZ-&005 % gkmldhfiax lapkyu fØ;k,¡ 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA  

1- inkuqØe pkVZ dh lgk;rk ls gkmldhfiax foHkkx dk 

ysvkmV cukb, ,oa fofHkUu deZpkfj;ksa ds drZO;ksa dk 

fooj.k nhft,A 

2- gksVy esa dejksa ds D;k izdkj gSa \ mnkgj.k lfgr o.kZu 

dhft,A    

3- yDtjh gksVy esa gkmldhfiax foHkkx }kjk lQkbZ dh 

fofHkUu rduhdksa ds ckjs esa foLr`r tkudkjh nhft,A  
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4- ¶ykspkVZ dh lgk;rk ls gksVy dh lkoZtfud txgksa dh 

lQkbZ izfØ;k dk mYys[k dhft,A  

5- gksVy ds vfrfFk d{k dh lQkbZ djrs le;] vki 

fdu&fdu ckrksa dh lko/kkuh cjrsaxs \  

6- gksVy ds gkmldhfiax foHkkx esa] fofHkUu izdkj ds fjdkWMZ 

ds j[k&j[kko dks le>kb,A  

7- gksVy ykWch dh lkt&lTtk ,oa j[kkoV dks] cxSj T+;knk 

[kpkZ fd;s fdl izdkj lq/kkjk tk ldrk gS \ mnkgj.k 

lfgr crkb,A  

  

× × × × × 

 

 

 

 

 

 

 


