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CERTIFICATE IN HOUSE KEEPING
OPERATONS

(CHO)
Term-End Examination

June, 2025

BHY-005 : HOUSEKEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Explain with the help of a HIERARCHY
chart the layout of a housekeeping
department and describe the duties of

various employees.

2. What are the different types of rooms in a

hotel ? Explain with examples.
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3. Explain in detail about the different
cleaning techniques followed by the house-
keeping department of a Luxury hotel.

4. With the help of a flowchart, explain the
daily cleaning procedures of public area in a
large hotel.

5. Explain step-by-step procedure of cleaning
the Guest rooms in a hotel.

6. Explain about the different types of records
maintained in the housekeeping department
of a hotel.

7. How can you improve the Decor and upkeep
of the Hotel Lobby, with limited cost ?

Explain with examples.
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