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Term-End Examination 

June, 2025 

BHY–007 : FOOD AND BEVERAGE  

SERVICE OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks.  

1. With the help of a chart, draw the hierarchy 

of F and B service department of a large 

hotel.  Explain about the duties of F & B 

manager of the department. 20 
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2. What do you understand by Inventory 

Control ? Explain the steps for inventory 

valuation.  20 

3. Write short notes on any two of the  

following :  10+10 

 (a) Table Service 

 (b) Gueridon or Flambe trolley 

 (c) Hors d' oeuvre trolley  

4. Explain the difference between Cigar and 

Cigarettes. Explain the steps involved in the 

manufacture of Cigars. 20 

5. What do you understand by Menu ? What 

are the points to be considered while 

planning a Banquet Menu ? 20 

6. Explain the types of crockery, glassware and 

cutlery used in the F & B department. Also 

explain the steps taken for polishing and 

cleaning these equipments. 20 
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7. What is covered in the Mise-en-place of a 

Restaurant ? Give in detail. 20 

8. With the help of a chart, explain the 

classification of Beverages. Write the recipes 

of any five mocktails. 20 
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 BHY–007 

[kk| ,oa is; lsok lapkyu eas izek.k&i= 

dk;ZØe (lh- ,Q- ch- vks-) 

l=kar ijh{kk  

twu] 2025 

ch-,p-okbZ-&007 % [kk| inkFkZ ,oa is; lsok lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA  

1- ,d cM+s gksVy ds ,Q- ,.M ch- foHkkx ds inkuqØe dk 

,d pkVZ cukb,A bl foHkkx ds eSustj dh ftEesnkfj;ksa 

,oa drZO;ksa dk mYys[k dhft,A 20 
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2- bUosaVªh daVªksy ls vki D;k le>rs gSa \ bUosaVªh oSY;q,'ku ds 

pj.kksa dks le>kb,A 20 

3- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, %

     10$10 

 (v) Vscy lfoZl 

 (c) xqfjMksu ;k ¶ySEcs VªkWyh 

 (l) gklZ Mh* vks;woj VªkWyh  

4- flxkj vkSj flxjsV esa varj Li"V dhft,A flxkj cukus ds 

pj.kksa dh foLr`r O;k[;k dhft,A 20 

5- esU;q ls vki D;k le>rs gSa \ csaDosV esU;q cukrs le; 

fdu fcUnqvksa dk /;ku j[kuk pkfg, \ 20 

6- Hkkstu ,oa is; foHkkx esa mi;ksx gksus okyh Økdjh] 

Xyklos;j ,oa dVyjh ds ckjs esa crkb, rFkk mudh 

ikWfyf'kax vkSj lQkbZ ds pj.kksa dks Hkh crkb,A 20 
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7- jsLVksjsaV esa ekbt&,u&Iysl esa D;k&D;k 'kkfey gksrk gS \ 

foLr`r fooj.k nhft,A 20 

8- is; inkFkks± ds oxhZdj.k dks ,d pkVZ }kjk le>kb,A fdUgha  

ik¡p ekWdVsy dks cukus dh fof/k crkb,A 20 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 


