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CERTIFICATE PROGRAMME IN
FOOD AND BEVERAGE SERVICE
OPERATIONS

(CFBO)
Term-End Examination

June, 2025

BHY-007 : FOOD AND BEVERAGE
SERVICE OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. With the help of a chart, draw the hierarchy
of F and B service department of a large
hotel. Explain about the duties of F & B

manager of the department. 20
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2. What do you wunderstand by Inventory
Control ? Explain the steps for inventory
valuation. 20

3. Write short notes on any two of the

following : 10+10
(a) Table Service

(b) Gueridon or Flambe trolley

(c) Hors d' oeuvre trolley

4. Explain the difference between Cigar and
Cigarettes. Explain the steps involved in the

manufacture of Cigars. 20

5. What do you understand by Menu ? What
are the points to be considered while

planning a Banquet Menu ? 20

6. Explain the types of crockery, glassware and
cutlery used in the F & B department. Also
explain the steps taken for polishing and

cleaning these equipments. 20
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7. What is covered in the Mise-en-place of a
Restaurant ? Give in detail. 20

8. With the help of a chart, explain the
classification of Beverages. Write the recipes

of any five mocktails. 20
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