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DIPLOMA IN NURSING
ADMINISTRATION (DNA)
Term-End Examination
June, 2025
BNS-013 : GROUP DYNAMICS

Time : 3 Hours Maximum Marks : 70

Note : (i) Attempt all questions.
(it) Attempt all parts of a question at one

place.

(iti) Follow word limit i. e. for 1-2 marks
within 50-70 words, 3-4 marks
within 400 words, 5-6 marks within
600 words.

1. (a) Explain the meaning of Group

Dynamics. 1

(b) Describe the factors affecting the

individual behaviour. 4

(c) Explain the stages of group formation.
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2. (a)
(b)
3. (a)
(b)

(©

(b)

(c)
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Explain Transactional and
Transformational Leadership. 2
Describe the strategies of
transformational leadership. 8
List the steps of communication. 3
Describe the formal and informal

communication channels. 6
Explain the personal barriers of
communication. 6
Explain the principles of Ethics/Ethical
principles. 5

Discuss the significance of studying

Ethics in Nursing. 5

Describe Ethical dilemma in Nursing.

5

5. Write short notes on any four of the

following : 5x4=20

(a)
(b)

Role of Nurse in team functioning

Characteristics of a leader
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(¢) Steps in grievance procedure for conflict

management

(d) Role of Nurse administrator in effective
communication
(e) Legal implications in admission and

discharge

(f) Essentials of good charting for
maintaining records
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