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1. (a) List the functions of a hospital. 

 (b) Describe the various factors influencing 

utilization of hospital services.  

2+8=10 

2. Explain the advantages and dis-advantages 

of the following as a method of patient 

assignment : 

 (a) Functional Method 

 (b) Team Method 3+2+3+2=10 
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3. (a) Explain the elements of material 

management process. 

 (b) Describe the role of a nurse 

administrator in material management. 

    6+4=10 

4. (a) Explain the factors influencing ‘in-

effective’ communication. 

 (b) List the principles of effective 

communication. 5+5=10 

5. (a) Describe the steps of group 

development. 

 (b) Discuss the significance of learning 

group dynamics in nursing. 5 + 5 = 10 

6. Write short notes on any four of the 

following :  4×5=20  

 (a) Steps of problem solving 

 (b) Advantages and disadvantages of 

decentralised schedule (Duty Roster) 

 (c) Factors influencing curriculum design 

 (d) Essential requisites for budget 

preparation 

 (e) Situational model of leadership 

 (f) Benefits of computerized Health 

Information System (HIS) 

× × × × × 


