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Section—A 

1. Describe the various forms of Governance.  

      20 

2. "The economic factors affect the nature, 

organization and functioning of public 

systems." Examine. 20 

3. Explain the strengths and challenges of 

network governance. 20 

4. Write short notes on the following in about 

200 words each : 10+10 

 (a) Scope of public systems management  

 (b) Role of Bureaucracy  

Section—B 

5. What are the major decision-making 

techniques ? 20 

6. "Responsiveness mechanism in public 

systems management increases efficiency." 

Comment.  20 
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7. Highlight the public systems management 

reforms in India. 20 

8. Write short notes on the following in about 

200 words each : 10+10 

 (a) Digital India 

 (b) Strengths and challenges of Total 

Quality Management  
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dyk Lukrd mikf/k dk;ZØe (vkWulZ)  

yksd iz'kklu (ch-,-ih-,-,p-)  

l=kar ijh{kk  

twu] 2025 

ch-ih-,-lh-&109 % lkoZtfud iz.kkyh izcU/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'ukas ds mÙkj yxHkx 400 'kCnksa (izR;sd) esa 

nhft,A izR;sd [k.M esa ls de&ls&de nks iz'u vo'; 

dhft,A lHkh iz'uksa ds vad leku gSaaA 
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[k.M&v 

1- 'kklu ds fofHkUu izdkjkas dk o.kZu dhft,A 20 

2- ßvkfFkZd dkjd lkoZtfud iz.kkyh ds Lo:i] laxBu vkSj 

dk;Ziz.kkyh dks izHkkfor djrs gSaAÞ ijh{k.k dhft,A 20 

3- usVodZ 'kklu dh 'kfDr;ksa vkSj pqukSfr;ksa dh O;k[;k 

dhft,A   20 

4- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 10$10 

 (v) lkoZtfud iz.kkyh izca/ku dk dk;Z{ks= 

 (c) ukSdj'kkgh dh Hkwfedk  

 [k.M&c 

5- fu.kZ;&fuekZ.k dh eq[; rduhdsa D;k gSa \ 20 

6- ßlkoZtfud iz.kkyh izca/ku esa tokcnsg ra= n{krk dks 

c<+krk gSAÞ fVIi.kh dhft,A 20 
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7- Hkkjr esa lkoZtfud iz.kkyh izca/ku ds lq/kkjksa dks mtkxj 

dhft,A   20 

8- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 10$10 

 (v) fMftVy Hkkjr 

 (c) lEiw.kZ xq.koÙkk izca/ku dh 'kfDr;k¡ rFkk pqukSfr;k¡ 

 

× × × × × 

 

 

 

 

 

 

 

 


