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Note : Answer any five questions in about
400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

C-2520/BPAC-109 P.T.O.



[2] BPAC-109

Section—A

1. Describe the various forms of Governance.
20
2. "The economic factors affect the nature,
organization and functioning of public
systems." Examine. 20
3. Explain the strengths and challenges of
network governance. 20
4. Write short notes on the following in about
200 words each : 10+10
(a) Scope of public systems management
(b) Role of Bureaucracy
Section—B
5. What are the major decision-making
techniques ? 20
6. "Responsiveness mechanism in public
systems management increases efficiency."

Comment. 20
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7. Highlight the public systems management
reforms in India. 20
8. Write short notes on the following in about
200 words each : 10+10

(a) Digital India
(b) Strengths and challenges of Total

Quality Management
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Ques-A

1. I & fafa= 9ri =1 9o Sifsa 20

2. “eriffeh Reh TESI YUel & ey, e 3R
FHEYUIE i guifad #d § 1”7 ghe il 20
3. ook YA HI UGE FR FACGA hl A
SIS 20

4. Trafafed w @ 200-200 =i H Gy

feofor faferm : 10+10
(1) FreSIeh JoTel! JeIe Sl &
() AR i fHent
T us-o
5. frofg-frmfor &} qea qete = € 2 20

6. “WESH YU You H Sareeg dF <&ldl
e g 1" feugof Sifew ) 20
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7. ARG H eI JUMCT G689 & R Hl 3SR
HIfTC | 20

8. Tr=fafed wm @y 200-200 =6 # Hfara
femformt fafew ; 10+10

(37) fefSea @

() FPYOT e JSE hi SfeRal qe gAraar

X X X X X
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