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Note : Answer any five questions in about
400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.
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Section-1

Discuss the features and models of

organizational behaviour. 20

Describe the concept of job satisfaction and

its theories. 20

Examine the implications of group
dynamics. 20

Write short notes on the following in about

200 words each :

(a) Impediments to effective teamwork 10
(b) Herzberg’s two-factor theory 10

Section-1I

Explain organizational conflict and bring
out its reasons. 20
Examine the different approaches to
negotiation. 20
What do you understand by resistance to

change ? Explain its sources. 20
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8. Write short notes on the following in about

200 words each :

(a) Techniques of organizational
development 10
(b) Consequences of stress 10
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