
 

D–3319/BPAE-142 P. T. O. 

No. of Printed Pages : 6 BPAE–142 

BACHELOR OF ARTS  

(GENERAL) (BAG)  

Term-End Examination 

June, 2025 

BPAE-142 : ORGANISATIONAL  

BEHAVIOUR  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions in about  

400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 
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Section–I 

1. Discuss the features and models of 

organizational behaviour. 20 

2. Describe the concept of job satisfaction and 

its theories. 20 

3. Examine the implications of group 

dynamics.  20 

4. Write short notes on the following in about 

200 words each : 

 (a) Impediments to effective teamwork 10 

 (b) Herzberg’s two-factor theory  10 

Section–II 

5. Explain organizational conflict and bring 

out its reasons. 20 

6. Examine the different approaches to 

negotiation. 20  

7. What do you understand by resistance to 

change ? Explain its sources. 20 



 [ 3 ] BPAE-142 

D–3319/BPAE-142 P. T. O. 

8. Write short notes on the following in about 

200 words each : 

 (a) Techniques of organizational 

development 10 

 (b) Consequences of stress 10 
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 BPAE–142 

dyk Lukrd (lkekU;)  

(ch-,-th-) 

l=kar ijh{kk  

twu] 2025 

ch-ih-,-bZ-&142 % laxBukRed O;ogkj 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj yxHkx 400 'kCnksa (izR;sd) esa 

nhft,A izR;sd Hkkx ls nks iz'u vo'; dhft,A lHkh iz'uksa 

ds vad leku gSaA 

Hkkx&I 

1- laxBukRed O;ogkj dh fo'ks"krkvksa vkSj ekWMyksa ij ppkZ 

dhft,A   20 
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2- dk;Z larqf"V dh vo/kkj.kk vkSj mlds fl¼kUrksa dk o.kZu 

dhft,A   20 

3- lewg xfrdh ds fufgrkFkks± dh tk¡p dhft,A 20 

4- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, %  

 (d) izHkkoh VheodZ esa ck/kk,¡ 10 

 ([k) gtZcxZ dk nks&dkjd fl¼kUr 10 

Hkkx&II 

5- laxBukRed la?k"kZ dh O;k[;k dhft, vkSj blds dkj.kksa 

dks Li"V dhft,A 20 

6- eksy&Hkko ds fofHkUu rjhdksa dh tk¡p dhft,A 20 

7- ifjorZu ds izfrjks/k ls vki D;k le>rs gSa \ blds lzksrksa 

dh O;k[;k dhft,A 20 



 [ 6 ]  BPAE-142 

D–3319/BPAE-142 

8- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 

 (d) laxBukRed fodkl dh rduhdsa 10 

 ([k) ruko ds ifj.kke 10 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 

 


