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PUBLIC ADMINISTRATION 
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June, 2025 

BPAG-173 : ELECTRONIC GOVERNANCE 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five of the following 

questions in about 400 words each, 

selecting at least two questions from each 

Section. All questions carry equal marks. 

 Section—I 

1. Write a brief note on the components and 

types of information systems. 20 
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2. Discuss key features of National Policy on 

Electronics, 2019. 20 

3. Suggest suitable measures to introduce tech 

savvy culture in public organisations. 20 

4. Write short notes on the following in about 

200 words each : 

(a) Information and Communication 

Technology (ICT) and Women 

Empowerment 10 

(b) ICT in Panchayati Raj Institutions : 

Application areas 10 

Section—II 

5. Discuss the concept and benefits of virtual 

learning environment. 20 

6. Describe the benefits of e-Commerce. 20 
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7. Write a note on the duties and 

responsibilities of various authorities and 

officers constituted and appointed under the 

RTI Act, 2005. 20 

8. Write short notes on the following in about 

200 words each : 

(a) Smart Cities Mission 10 

(b) Service Delivery Points 10 
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 BPAG–173 

dyk Lukrd (vkWulZ) yksd iz'kklu  

(ch- ,- ih- ,- ,p-) 

l=kar ijh{kk  

twu] 2025 

ch-ih-,-th-&173 % bysDVªkWfud 'kklu 

le; % 3 ?k.Vs   vf/kdre vad % 100 

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj yxHkx  

400 'kCnksa esa nhft,A izR;sd Hkkx ls de&ls&de nks 

iz'uksa dk mÙkj vo'; nhft,A lHkh iz'uksa ds vad leku 

gSaA 

 Hkkx&I  

1- lwpuk iz.kkyh ds ?kVdksa vkSj izdkjksa ij laf{kIr fVIi.kh 

fyf[k,A   20 
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2- jk"Vªh; bysDVªkWfuDl uhfr] 2019 dh izeq[k fo'ks"krkvksa ij 

ppkZ dhft,A  20 

3- yksd laxBuksa esa rduhdh tkudkjh laLd`fr dks 'kkfey 

djus ds fy, mi;qDr mik; lq>kb,A 20 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 

(d) lwpuk ,oa lapkj izkS|ksfxdh vkSj efgyk l'kfDrdj.k 

 10 

([k) iapk;rh jkt laLFkkuksa esa lwpuk ,oa lapkj  

izkS|ksfxdh % vuqiz;ksx {ks= 10 

 Hkkx&II  

5- vkHkklh f'k{k.k ds okrkoj.k dh vo/kkj.kk vkSj ykHkksa ij 

ppkZ dhft,A  20 

6- bZ&O;kikj (dkWelZ) ds ykHkksa dh ppkZ dhft,A 20 
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7- vkj- Vh- vkbZ- vf/kfu;e] 2005 ds rgr xfBr vkSj 

fu;qDr fofHkUu izkf/kdkfj;ksa vkSj vf/kdkfj;ksa ds drZO;ksa 

vkSj ftEesnkfj;ksa ij ,d fVIi.kh fyf[k,A 20 

8- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 

(d) LekVZ flVh fe'ku 10 

([k) lsok forj.k dsanz 10 

× × × × × 

 

 

 

 

 

 

 

 

 


