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Note : Answer any five questions. Answer at 

least two questions from each Section. 

The word limit for each answer is about 

300 words. All questions carry equal 

marks.  
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Section–A 

1. Explain the nature and functions of Human 

Resource Management. 10 

2. Describe the meaning, relevance and types 

of globalization. 10 

3. Define and describe the nature of job 

analysis.   10 

4. Explain the meaning of selection. Describe 

the barriers to selection. 5+5 

Section–B 

5. Elucidate the process of training and 

development. 10 

6. Describe the strategies to reduce  

employee turnover and ensure employee 

retention.  10 
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7. Explain the concept, models and process of 

career management. 10 

8. Define stress and describe various 

techniques of stress management. 3+7 
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 BPCS–187 

Lukrd mikf/k dk;ZØe  

(ch- Mh- ih-) 

l=kar ijh{kk  

twu] 2025 

Ckh-ih-lh-,l-&187 % ekuo lalk/kuksa  

dk izca/ku 

le; % 2 ?k.Vs   vf/kdre vad % 50  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A izR;sd Hkkx ls de ls 

de nks iz'uksa ds mÙkj nhft,A izR;sd iz'u dk mÙkj yxHkx 

300 'kCnksa esa nhft,A lHkh iz'uksa ds vad leku gSaA 
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Hkkx&d 

1- ekuo lalk/ku izca/ku ds Lo:i vkSj dk;ks± dh O;k[;k 

dhft,A   10 

2- oS'ohdj.k ds vFkZ] izklafxdrk vkSj izdkjksa dk o.kZu 

dhft,A   10 

3- dk;Z fo'ys"k.k dh izÏfr dks ifjHkkf"kr dhft, vkSj o.kZu 

dhft,A   10 

4- p;u dk vFkZ le>kb,A p;u esa vkus okyh ck/kkvksa dk 

o.kZu dhft,A  5$5 

Hkkx&[k 

5- izf'k{k.k vkSj fodkl dh izfØ;k dks Li"V dhft,A 10 

6- deZpkjh vko`fÙk dks de djus vkSj deZpkjh izfr/kkj.k 

lqfuf'pr djus ds fy, j.kuhfr;ksa dk o.kZu dhft,A 10 
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7- dSfj;j izca/ku dh vo/kkj.kk] izfr:i vkSj izfØ;k dh 

O;k[;k dhft,A 10 

8- ruko dks ifjHkkf"kr dhft, vkSj ruko izca/ku dh fofHkUu 

rduhdksa dk o.kZu dhft,A 3$7 

× × × × × 

 

 

 

 

 

 

 

 


