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BRL–101 : OVERVIEW OF RETAILING  

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Explain the various factors that influence 

consumer behaviour in retailing. 20 
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2. Discuss the different modern retail formats. 

What are the benefits of these formats in 

retail organisation ? 5+15 

3. What do you understand by the term 

‘sourcing’ ? Explain the factors affecting the 

global sourcing decisions. 5+15   

4. Explain the various measures that  

are used to measure the retail space 

performance. 20 

5. What is GST ? Explain various benefits of 

GST in a retail industry. 5+15 

6. Define franchise. Explain the types of 

franchising with its advantages and 

limitations in a retailing industry. 5+15 

7. Explain the ethical and non-ethical 

behaviour in retailing. 20 
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8. Write short notes on any two of the  

following :  10+10 

(a) Cash and Carry 

(b) SEO and SEM 

(c) Psychological pricing  
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fjVsfyax esa fMIyksek@ch- ch- ,- (fjVsfyax) 

(Mh- vkbZ- vkj- ,y-@ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

twu] 2025 

ch-vkj-,y-&101 % fjVsfyax dk voyksdu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUg° ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- [kqnjk fcØh esa miHkksDrk O;ogkj dks izHkkfor djus okys 

fofHkék dkjdksa dh O;k[;k dhft,A 20 
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2- fofHkék vk/kqfud [kqnjk izk:iksa ij ppkZ dhft,A fjVsy 

laxBu esa bu izk:iksa ds D;k ykHk gSa \ 5+15 

3- ^lks£lax* 'kCn ls vki D;k le>rs gSa \ oSf'od lks£lax 

fu.kZ;ksa dks izHkkfor djus okys dkjdksa dh O;k[;k dhft,A 

5+15 

4- [kqnjk {ks= ds dk;Z laiknu dks ekius ds fy, mi;ksx fd, 

tkus okys fofHkék mik;ksa dh O;k[;k dhft,A 20 

5- th- ,l- Vh- D;k gS \ [kqnjk m|ksx esa th ,l- Vh- ds 

fofHkék ykHkksa dh O;k[;k dhft,A 5+15 

6- Ýsapkbt dks ifjHkkf"kr dhft,A [kqnjk m|ksx esa Ýsapkbftax 

ds izdkj vkSj blds ykHkksa rFkk lhekvksa dh O;k[;k 

dhft,A   5+15 

7- fjVsfyax esa uSfrd vkSj xSj&uSfrd O;ogkj dh O;k[;k 

dhft,A   20 
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8- fuEufyf[kr esa ls fdUg° nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

10+10 

(v) dS'k ,oa dSjh 

(c) ,l- bZ- vks- ,oa ,l- bZ- ,e- 

(l) euksoSKkfud ewY; fu/kkZj.k 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 

 


