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B. B. A. IN RETAILING  

(BBARIL)  

Term-End Examination 

June, 2025 

BRL-102 : INTRODUCTION TO RETAIL 

MARKETING  

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions.  All questions 

carry equal marks.  

1. Explain the stages and types of the 

consumer decision-making process. 10+10 
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2. Explain the role of Information Technology 

in personal selling in today's time. 20 

3. What is SPIN Selling ? Explain the process 

of closing the sales in a retail store.  5+15 

4. Explain various types of retail promotions. 

How will you promote retailer as a brand ? 

Explain with the help of an example. 10+10 

5. (a) Discuss the opportunities and 

limitations of in-store promotions. 10 

 (b) What are the objectives of in-store 

promotions ? 10 

6. What is Retail Advertising ? Explain 'Below 

the Line' advertising technique of 

promotion.   5+15 
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7. Write short notes on any two of the  

following :  10+10 

 (a) Store Positioning 

 (b) Promotion Star 

 (c) The Sales Funnel 

 (d) SPANCO Sales Process 

 

 

 

 

 

 

 

 

 

 



 [ 4 ] BRL-102 

C–2341/BRL-102 
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ch- ch- ,- (fjVsfyax)  

(ch-ch-,- vkj-vkbZ-,y-)  

l=kar ijh{kk  

twu] 2025 

Ckh-vkj-,y-&102 % [kqnjk foi.ku dk ifjp; 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA  

1- xzkgd fu.kZ; ysus dh izfØ;k ds pj.kksa vkSj izdkjksa dh 

O;k[;k dhft,A 10$10 
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2- vkt ds le; esa O;fDrxr fcØh esa lwpuk izkS|ksfxdh dh 

Hkwfedk dh O;k[;k dhft,A 20 

3- SPIN fcØh D;k gS \ [kqnjk (fjVsy) LVksj esa fcØh cUn 

djus dh izfØ;k le>kb,A  5$15 

4- fjVsy izpkj ds fofHkUu rjhdksa dks crkb,A vki fjVsyj dks 

,d czk.M ds :i dSls c<+kok nsaxs \ ,d mnkgj.k dh 

lgk;rk ls Li"V dhft,A 10$10 

5- (v) bu&LVksj izeks'ku (izpkj) ds voljksa vkSj lhekvksa 

ij ppkZ dhft,A 10 

 (c) bu&LVksj izeks'ku ds mís'; D;k gSa \ 10 

6- [kqnjk (fjVsy) foKkiu D;k gS \ izpkj dh ^js[kk ls de* 

(Below the Line) foKkiu rduhd dh O;k[;k 

dhft,A   5$15 
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7- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   10$10 

 (d) LVksj dk LFkkiu (Positioning) 

 ([k) izeks'ku LVkj 

 (x) fcØh Quy 

 (?k) LiSUdks (SPANCO) fcØh izfØ;k  

× × × × × 

 

 

 

 

 

 

 

 


