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B. B. A. IN RETAILING

(BBARIL)

Term-End Examination

June, 2025

BRL-102 : INTRODUCTION TO RETAIL

MARKETING

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Explain the stages and types of the

consumer decision-making process.  10+10
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2. Explain the role of Information Technology

in personal selling in today's time. 20

3. What is SPIN Selling ? Explain the process

of closing the sales in a retail store. 5+15

4. Explain various types of retail promotions.
How will you promote retailer as a brand ?

Explain with the help of an example. 10+10

5. (a) Discuss the opportunities and

limitations of in-store promotions. 10

(b) What are the objectives of in-store

promotions ? 10

6. What is Retail Advertising ? Explain 'Below
the Line' advertising technique of

promotion. 5+15
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7. Write short notes on any two of the
following : 10+10
(a) Store Positioning
(b) Promotion Star
(¢) The Sales Funnel

(d) SPANCO Sales Process
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