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Note : Answer any five questions. All questions 

carry equal marks. 

1. (a) Do loyal customers come with higher 

frequency in Retail Store ?  

Comment. 10 
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 (b) Explain the role of store atmosphere 

and physical cues in consumer decision- 

making process. 10 

2. (a) Explain the role of store signages on 

consumer information processing. 10 

 (b) What is dynamic pricing ? How is it 

different from personalized pricing ? 

Explain. 10 

3. “More and more retailers are using social 

media for promoting their products  

and services." Explain with the help of 

examples.  20 

4. (a) How can reviews and ratings affect 

consumers buying behaviour ?  

Explain. 10 
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 (b) How in store displays trigger impulse 

buying behaviour of a customer ? 

Explain. 10 

5. Explain the impact of social media 

integration and social commerce on 

consumer behaviour in influencing purchase 

decisions.  20 

6. (a) What is meant by Post-Purchase 

Dissonance ? Discuss different types of 

customer dissonance with suitable 

examples. 10 

 (b) How is effectiveness of Brand Loyalty 

Programmes measured ? Explain with 

suitable examples. 10 

7. (a) What are socio-cultural beliefs ? How 

do they impact retail business ? 

Explain with the help of suitable 

examples. 10 
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 (b) Explain the role of cultural norms and 

customs in influencing retail 

consumers. 10 

8. (a) Differentiate between Personalization 

and Customization. 10 

 (b) Differentiate between Augmented 

Reality (AR) and Virtual Reality  

(VR).  10 
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 BRL–111 

ch-ch-,- (fjVsfyax)  

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

twu] 2025 

ch-vkj-,y-&111 % [kqnjk miHkksDrk O;ogkj 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- (d) D;k fu"Bkoku xzkgd [kqnjk LVksj esa mPp vko`fÙk ds 

lkFk vkrs gSa \ fVIi.kh dhft,A 10 
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 ([k) miHkksDrk fu.kZ; ysus dh izfØ;k esa LVksj okrkoj.k 

vkSj HkkSfrd ladsrksa dh Hkwfedk dh O;k[;k 

dhft,A 10 

2- (d) miHkksDrk lwpuk izfØ;k esa LVksj lkbust dh Hkwfedk 

dh O;k[;k dhft,A 10 

 ([k) xfr'khy ewY; fu/kkZj.k D;k gS \ ;g oS;fDrdhÏr 

ewY;&fu/kkZj.k ls fdl izdkj fHkUu gS \ O;k[;k 

dhft,A 10 

3- ßvf/kd ls vf/kd [kqnjk foØsrk vius mRiknksa vkSj lsokvksa 

dks c<+kok nsus ds fy, lks'ky ehfM;k dk mi;ksx dj jgs 

gSaAÞ mnkgj.kksa dh lgk;rk ls le>kb,A 20 

4- (d) leh{kk,¡ ,oa jsfVax miHkksDrk Ø; O;ogkj dks dSls 

izHkkfor dj ldrh gSa \ O;k[;k dhft,A 10 
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 ([k) dSls LVksj esa izn'kZu ,d xzkgd ds vkosxiw.kZ Ø; 

O;ogkj dks fVªxj djrk gS \ O;k[;k dhft,A 10 

5- Ø; fu.kZ;ksa dks izHkkfor djus esa miHkksDrk O;ogkj ij 

lks'ky ehfM;k ,dhdj.k vkSj lkekftd okf.kT; ds izHkko 

dh O;k[;k dhft,A 20 

6- (d) [kjhnksijkUr vlaxfr ls D;k vfHkizk; gS \ mi;qDr 

mnkgj.kksa ds lkFk fofHkUu izdkj dh xzkgd vlaxfr 

ij ppkZ dhft,A 10 

 ([k) czkaM ykW;YVh dk;ZØe dh izHkko'khyrk dSls ekih 

tkrh gS \ mi;qDr mnkgj.kksa lfgr o.kZu  

dhft,A 10 

7- (d) lkekftd&lkaLÏfrd ekU;rk,¡ D;k gSa \ os [kqnjk 

O;kikj dks dSls izHkkfor djrh gSa \ mi;qDr 

mnkgj.kksa dh lgk;rk ls Li"V dhft,A 10 
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 ([k) [kqnjk miHkksDrkvksa dks izHkkfor djus esa lkaLÏfrd 

ekun.Mksa vkSj jhfr&fjoktksa dh Hkwfedk dh O;k[;k 

dhft,A 10 

8- (d) O;fDrdj.k vkSj vuqdwyu ds chp vUrj  

dhft,A 10 

 ([k) lEcfU/kr okLrfodrk (,- vkj-) vkSj vkHkklh 

okLrfodrk (oh- vkj-) ds chp vUrj dhft,A10 

× × × × × 

 

 

 

 

 

 

 


