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B. A. (VOCATIONAL STUDIES)
TOURISM MANAGEMENT (BAVTM)
Term-End Examination
June, 2025

BTME-143 : PROCEDURE AND OPERATIONS

IN THE TOURISM BUSINESS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about
600 words each.

(it) All questions carry equal marks.

1. What is Travel Document ? Give an
overview of the various travel documents. 20
2. Define tour package. Describe the procedure
for developing in bound tour packages. 20

3. Write a note on global codes of ethics and
custom regulations. 20
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Elaborate the need, objectives and
importance of HR Management in tourism.
20
Write a note on financial planning and types
of passport. 20
Define Operation Management. Describe
various issues and challenges of operation
management in tourism post-COVID-19. 20
Write a note on marketing mix and
marketing research. 20
Describe the procedure for setting up of a
tour operation business. 20
Illustrate various 1issues and challenges
faced by the hotels during and post
COVID-19 in managing operation. 20
Write notes on any two of the following :
2x10=20

(a) Types of VISA
(b) Travel Loyalty Programme

(¢) Types of meal plans in hotels
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