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Note : The question paper consists of three 

Parts–Part A, Part B and Part C. All 

Parts are compulsory. 

Part—A 

Note : Write short notes on any four of the 

following in about 150 words each. Each 

note carries 5 marks. 4×5=20 

1. Reasons for enhanced role of Media. 

2. Structure of Lokpal. 

3. Consumer Guidance Society of India. 
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4. Law for Arbitration 

5. Aims of Consumers Interpol 

Part—B 

Note : Answer any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Discuss the activities and importance of 

Bureau of Indian Standards (BIS). 

7. What is ‘Jago Grahak Jago’ campaign ? 

Explain. 

8. Describe the important guidelines for NGOs 

for conducting public meetings.  

9. Discuss the role played by voluntary 

consumer organisations under Consumer 

Protection Act.  

10. Examine the Indian perspective of 

Ombudsman’s Institution. 

11. Examine the difference between Mediation 

and Conciliation. 

12. Discuss the three basic techniques involved 

in an effective campaign and advocacy 

programme. 
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Part—C 

Note : Answer any two of the following in about 

500 words each. Each question carries  

15 marks.  2×15=30 

13. Describe the provisions dealing with 

misleading advertisement in the Consumer 

Protection Act. 

14. What functions do Grahak Suvidha Kendras 

perform ? Discuss. 

15. Discuss the basic requirements for a 

consumer organisation. 

16. Describe the activities and functions of the 

Consumer Interneational. 
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  CPI–102 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe  

(la'kksf/kr) (lh- lh- ih-) 

l=kar ijh{kk  

twu] 2025 

lh-ih-vkbZ-&102 % miHkksDrk f'kdk;r fuokj.k % 

fofo/k fgr/kkjdksa dh Hkwfedk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % iz'u&i= rhu HkkxksaµHkkx d] Hkkx [k vkSj Hkkx x esa 

foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uksV % fuEufyf[kr esa ls fdUgha pkj ij laf{kIr uksV (izR;sd) 

yxHkx 150 'kCnksa  esa fyf[k,A izR;sd uksV ds 5 vad gSaA 

   4×5=20 

1- ehfM;k dh c<+rh Hkwfedk ds dkj.kA 

2- yksdiky dh lajpukA 

3- daT;wej xkbMsal lkslkbVh vkWQ bafM;kA 
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4- e/;LFkrk gsrq dkuwu 

5- daT;wej baVjiksy ds y{; 

Hkkxµ[k 

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 10 vad 

gSaA   5×10=50 

6- Hkkjrh; ekud C;wjks (ch-vkbZ-,l-) dh xfrfof/k;k¡ ,oa 

egRo dh ppkZ dhft,A 

7- ^tkxks xzkgd tkxks* vfHk;ku D;k gS \ o.kZu dhft,A 

8- lkoZtfud lHkkvksa ds vk;kstu gsrq xSj&ljdkjh laxBuksa ds 

fy, egRoiw.kZ fn'kk&funsZ'kksa dk o.kZu dhft,A 

9- miHkksDrk laj{k.k vf/kfu;e ds varxZr LoSfPNd  

miHkksDrk laxBuksa }kjk fuHkkbZ tkus okyh Hkwfedk dh ppkZ 

dhft,A 

10- yksdiky laLFkku ds Hkkjrh; ifjizs{; dh tk¡p dhft,A 

11- e/;LFkrk vkSj lqyg ds chp ds varj dh tk¡p dhft,A 

12- fdlh izHkkoh vfHk;ku ,oa i{k&leFkZu dk;ZØe esa 

lfEefyr rhu cqfu;knh rduhdksa dh ppkZ dhft,A 
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Hkkxµx 

uksV % fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj yxHkx  

500 'kCnksa (izR;sd)  esa nhft,A izR;sd iz'u ds 15 vad 

gSaA   2×15=30 

13- miHkksDrk laj{k.k vf/kfu;e ds varxZr Hkzked foKkiuksa ls 

fuiVus ds izko/kkuksa dk o.kZu dhft,A 

14- xzkgd lqfo/kk dsUnz D;k dk;Z djrk gS \ ppkZ dhft,A 

15- miHkksDrk laxBu laaca/kh cqfu;knh vfuok;Zrkvksa dh ppkZ 

dhft,A 

16- daT;wej baVjus'kuy dh xfrfof/k;ksa ,oa izdk;ks± dk o.kZu 

dhft,A 

× × × × × 

 

 

 

 

 

 


