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Note : This question paper consists of three 

Parts–Part A, Part B and Part C. All 

Parts are compulsory. 

Part–A 

Note : Write short notes on any four of the 

following in about 150 words each. Each 

note carries 5 marks. 4×5=20 

1. Electronic Commerce 

2. Right to Consumer Education 

3. Doorstep selling 
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4. General principles of Food Safety 

5. Pradhan Mantri Jeevan Jyoti Bima Yojana 

(PMJJBY) 

Part–B 

Note : Attempt any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Write a note on Defective weights. 

7. What formalities are required for a death 

claim insurance ? 

8. What do you understand by Pre-Launch 

Properties ? Discuss the Grievance 

Redressal mechanism as enumerated under 

the Real Estate Act, 2016. 

9. What do you understand by the term 

‘Medical Negligence’ ? Discuss the redressal 

mechanism in Medical Negligence. 

10. Discuss the objectives of the Bureau of 

Indian Standards Act, 2016. 

11. Discuss the salient features of the Export 

(Quality Control and Inspection) Act, 1963. 
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12. Discuss the certification system under 

Bureau of Indian Standards. 

Part–C 

Note : Attempt any two of the following 

questions in about 500 words each. Each 

question carries 15 marks. 2×15=30 

13. Discuss the composition and functioning of 

the Bureau of Indian Standards. 

14. Discuss the rights of a patient. 

15. Discuss the rights and duties of consumer 

under the Consumer Protection Act. 

16. Explain the legislative framework related to 

Consumer Protection in Australia. 
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 CPI–103 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe 

(lh- lh- ih-) 

l=kar ijh{kk  

twu] 2025 

lh-ih-vkbZ-&103 % miHkksDrk laj{k.k lEcU/kh eqís 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % iz'u&i= rhu Hkkxksa&Hkkx d] Hkkx [k vkSj Hkkx x esa 

foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

Hkkx&d 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha pkj ij yxHkx  

150 'kCnksa (izR;sd) esa laf{kIr uksV fyf[k,A izR;sd uksV 

ds 5 vad gSaA 4 × 5 = 20 

1- bysDVªkWfud dkWelZ 

2- miHkksDrk f'k{kk dk vf/kdkj 
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3- ?kj}kj fcØh (Doorstep Selling) 

4- [kk| lqj{kk ds lkekU; fl¼kUr 

5- iz/kkuea=h thou T;ksfr chek ;kstuk (ih-,e-ts-ts-ch-okbZ-) 

Hkkx&[k 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 10 vad 

gSaA   5 × 10 = 50 

6- nks"kiw.kZ ckV (Defective weights) ij ,d uksV 

fyf[k,A 

7- e`R;q nkok chek ds fy, fdu vkSipkfjdrkvksa dks iwjk 

djuk vko';d gksrk gS \ 

8- fiz&ykWUp izkWiVhZt ls vki D;k le>rs gSa \ fj;y ,LVsV 

,DV] 2016 ds vUrxZr lfEefyr f'kdk;r fuokj.k ra= dh 

ppkZ dhft,A 

9- ^fpfdRlh; ykijokgh* 'kCn ls vki D;k le>rs gSa \ 

fpfdRlh; ykijokgh lEcU/kh fuokj.k ra= dh ppkZ 

dhft,A 
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10- Hkkjrh; ekud C;wjks vf/kfu;e] 2016 ds mís';ksa dh ppkZ 

dhft,A 

11- fu;kZr (xq.koÙkk fu;a=.k ,oa fujh{k.k) vf/kfu;e] 1963 

dh eq[; fo'ks"krkvksa dh ppkZ dhft,A 

12- Hkkjrh; ekud C;wjks ds vUrxZr izek.khdj.k i¼fr dh 

ppkZ dhft,A 

Hkkx&x 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx  

500 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 15 vad 

gSaA   2 × 15 = 30 

13- Hkkjrh; ekud C;wjks ds la?kVu ,oa dk;Ziz.kkyh dh ppkZ 

dhft,A 

14- jksxh ds vf/kdkjksa dh ppkZ dhft,A 

15- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr miHkksDrk ds 

vf/kdkj ,oa drZO;ksa dh ppkZ dhft,A 

16- vkWLVªsfy;k esa miHkksDrk laj{k.k ls lEcfU/kr fo/kk;h 

(dkuwuh) <k¡ps dk o.kZu dhft,A 

× × × × × 

 


