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MASTER OF ARTS (EDUCATION)
M. A. (EDU)]
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June, 2025

MES-113 : LEARNER SUPPORT SERVICES

Time : 3 Hours Maximum Weightage : 70%

Note : (i) All questions are compulsory.

(it) All questions carry equal weightage.

1. Answer the following question in about

600 words :

Explain the need and significance of learner

support services in distance education.
Or

Describe the functions of Regional Centers

in distance education.
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2. Answer the following question in about
600 words :
Describe different categories of counseling.
Explain their relative significance in

distance education.
Or

Explain the role of different media in
providing counseling to distance learners.

3. Write short notes on any four of the
following in about 150 words each :
(a) Compare the functions of a classroom

teacher with those of a distance tutor

(b) Steps involved in distance teaching
(c) Reading as an integrative process
(d) Concept mapping
(e) Need for face-to-face sessions
() Counselling by handbook

4. Answer the following question in about
600 words :

Explain, with suitable examples, the
significance of tutor-comments with special
reference to their uses in promoting
academic, personal and supplemental

communication.
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