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Note : All questions are compulsory. All

questions carry equal weightage.

1. Answer the following question in about
600 words :

Describe the concept and core areas of
Learner Support Services (LLSS) in Open and
Distance Learning System (ODLS).

Or

Describe the institutional arrangements to
be made by the open universities for

effective Learner Support Services.
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2. Answer the following question in about

600 words :

Explain the meaning and importance of
couselling. Discuss distance learners’ need of

couselling support.
Or

Explain the meaning and importance of
tutoring.  Describe how a  tutoring
programme can be implemented in distance

education.
3. Answer any four of the following questions
in about 150 words each :

(a) State the importance of institutional
collaboration in distance education
system.

(b) Describe how counselling services are
organized by Indira Gandhi National
Open University (IGNOU) for its
students.

(c) State the qualities of a counsellor in

distance education.
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(d) Explain how distance teaching is a
four-step process.

() How can you use e-mail tools for
supplemental communication ? Give
examples.

(f) Mention the types of attrition among

distance learners.

4. Answer the following question in about
600 words :

What 1is quality assurance in learner
support service ? Discuss, briefly, quality
assurance approach for managing quality

1in an ODL institution.
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