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1. Answer the following question in about  

600 words : 

Describe the concept and core areas of 

Learner Support Services (LSS) in Open and 

Distance Learning System (ODLS). 

Or 

Describe the institutional arrangements to 

be made by the open universities for 

effective Learner Support Services. 
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2. Answer the following question in about  

600 words : 

Explain the meaning and importance of 

couselling. Discuss distance learners’ need of 

couselling support. 

Or 

Explain the meaning and importance of 

tutoring. Describe how a tutoring 

programme can be implemented in distance 

education. 

3. Answer any four of the following questions 

in about 150 words each : 

 (a) State the importance of institutional 

collaboration in distance education 

system. 

 (b) Describe how counselling services are 

organized by Indira Gandhi National 

Open University (IGNOU) for its 

students. 

 (c) State the qualities of a counsellor in 

distance education. 
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 (d) Explain how distance teaching is a 

four-step process. 

 (e) How can you use e-mail tools for 

supplemental communication ? Give 

examples. 

 (f) Mention the types of attrition among 

distance learners. 

4. Answer the following question in about  

600 words : 

 What is quality assurance in learner 

support service ? Discuss, briefly, quality 

assurance approach for managing quality 

in an ODL institution. 
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 MES–213 

LukrdksÙkj dyk (f'k{kk)  

[,e-,- (bZ-Mh-;w-)] 

l=kar ijh{kk  

twu] 2025 

,e-bZ-,l-&213 % f'k{kkFkhZ lgk;rk  

iz.kkfy;k¡ ,oa lsok,¡ 

le; % 3 ?k.Vs   vf/kdre Hkkfjrk % 70% 

uksV % lHkh iz'u vfuok;Z gSaA lHkh iz'uksa dh Hkkfjrk leku gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

 eqDr ,oa nwjLFk vf/kxe iz.kkyh (vks-Mh-,y-,l-) esa 

f'k{kkFkhZ lgk;rk lsokvksa (,y-,l-,l-) dh vo/kkj.kk 

vkSj ewy {ks=ksa dk o.kZu dhft,A 

vFkok 

 izHkkoh f'k{kkFkhZ lgk;rk lsokvksa ds fy, eqDr 

fo'ofo|ky;ksa }kjk rS;kj fd;s tkus okys laLFkkxr izca/kksa 

dk o.kZu dhft,A 
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2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

 ijke'kZ ds vFkZ vkSj egRo dh O;k[;k dhft,A ijke'kZ 

lgk;rk dh nwjLFk f'k{kkfFkZ;ksa dks vko';drk dh ifjppkZ 

dhft,A 

vFkok 

 vuqf'k{k.k ds vFkZ vkSj egRo dh O;k[;k dhft,A nwjLFk 

f'k{kk esa ,d vuqf'k{k.k dk;ZØe dks fdl izdkj 

fØ;kfUor fd;k tk ldrk gS] o.kZu dhft,A 

3- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj (izR;sd 

yxHkx 150 'kCnksa eas) nhft, % 

 (v) nwjLFk f'k{kk i¼fr esa laLFkkxr lg;ksx dk egRo 

crkb;sA 

 (c) vius fo|kfFkZ;ksa ds fy, bafnjk xka/kh jk"Vªh; eqDr 

fo'ofo|ky; (bXuw) }kjk ijke'kZ lsokvksa dk 

laxBu@vk;kstu fdl izdkj fd;k tkrk gS] o.kZu 

dhft,A 

 (l) nwjLFk f'k{kk esa ,d ijke'kZnkrk ds xq.k crkb;sA 
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 (n) nwjLFk f'k{k.k fdl izdkj ,d prq"inh; izfØ;k 

(Qksj&LVsi izkWlsl) gS] O;k[;k dhft,A 

 (;) vuqiwjd lapkj (lIyhesaVy dE;qfuds'ku) ds fy, 

vki bZ&esy midj.kksa dk iz;ksx fdl izdkj dj 

ldrs gSa \ mnkgj.k nhft,A 

 (j) nwjLFk f'k{kkfFkZ;ksa ds e/; nqjuqirki@viw.kZ i'pkrki 

(vVªh'ku) ds izdkjksa dk mYys[k dhft,A 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

 f'k{kkFkhZ lgk;rk lsok esa xq.koÙkk vk'oklu D;k gS \ ,d  

vks-Mh-,y- laLFkk esa xq.koÙkk izca/ku ds fy, xq.koÙkk 

vk'oklu mikxe dh la{ksi esa ifjppkZ dhft,A 
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