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June, 2025 

MHYI-041 : FRONT OFFICE OPERATIONS  

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. Give the definition of a hotel. What is the 

importance of a front office in a hotel ? 20 

2. Explain in detail the attributes of an 

effective receptionist. 20 
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3. Explain the following procedures : 10+10 

 (a) Reservation procedures 

 (b) Check-in of guests 

4. Explain the co-ordination of Front Office 

with the Housekeeping Department of a 

hotel.    20 

5. What is an European Plan ? Explain the 

difference between American Plan and the 

Modified American Plan. 20 

6. How are hotels classified on the basis of 

their service ? 20 

7. With the help of a chart, explain the 

hierarchy of Front Office of a five star hotel. 

Write about the duties and responsibilities 

of any three staff. 20 

8. How would you handle a guest complaint  at 

Front Office ? Explain with an example. 20 
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9. What are the different phases of a guest 

cycle ? Discuss. 20 

10. Write short notes on the following : 10+10 

 (a) Handling Foreign Guests 

 (b) Co-ordination of Front Office with  

F & B department. 
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 MHYI–041 

gksVy lapkyu esa LukrdksÙkj fMIyksek  

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

twu] 2025 

,e-,p-okbZ-vkbZ-&041 % ÝaV vkWfQl lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- gksVy dh ifjHkk"kk nhft,A ,d gksVy esa ÝaV vkWfQl dk 

D;k egRo gS \  20 

2- ,d izHkko'kkyh fjlsI'kfuLV dh fo'ks"krkvksa dk 

foLrkjiwoZd o.kZu dhft,A 20 
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3- fuEufyf[kr izfØ;kvksa dh foospuk dhft, % 10$10 

 (v) vkj{k.k izfØ;k,¡ 

 (c) vfrfFk;ksa dk pSd&bu 

4- ,d gksVy ds gkmldhfiax foHkkx ds lkFk ÝaV vkWfQl ds 

leUo; dh foospuk dhft,A 20 

5- ,d ;wjksih; Iyku D;k gS \ vesfjdh Iyku vkSj la'kksf/kr 

vesfjdh Iyku dh foospuk dhft,A 20 

6- lsok ds vk/kkj ij gksVyksa dks dSls oxhZÏr fd;k tkrk gS\  

      20 

7- ,d pkVZ dh lgk;rk ls ,d Qkbo LVkj gksVy ds ÝaV 

vkWfQl ds inkuqØe dh foospuk dhft,A fdUgha rhu 

LVkWQ ds drZO;ksa rFkk nkf;Roksa ds fo"k; esa fyf[k,A 20 

8- ÝaV vkWfQl esa ,d vfrfFk f'kdk;r dk fuokj.k vki dSls 

djsaxs \ ,d mnkgj.k dh lgk;rk ls foospuk dhft,A  

      20 

9- vfrfFk pØ ds fofHkUu pj.k D;k gSa \ foospuk dhft,A  

      20 
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10- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10+10 

 (v) fons'kh vfrfFk;ksa dh vkoHkxr djuk 

 (c) [kk| rFkk is; inkFkZ foHkkx ds lkFk ÝaV vkWfQl dk 

leUo; 

 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


