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POST GRADUATE DIPLOMA IN
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Term-End Examination
June, 2025

MHYI-041 : FRONT OFFICE OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Give the definition of a hotel. What is the
importance of a front office in a hotel ? 20
2. Explain in detail the attributes of an

effective receptionist. 20
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Explain the following procedures : 10+10
(a) Reservation procedures
(b) Check-in of guests
Explain the co-ordination of Front Office
with the Housekeeping Department of a
hotel. 20
What is an European Plan ? Explain the
difference between American Plan and the
Modified American Plan. 20
How are hotels classified on the basis of
their service ? 20
With the help of a chart, explain the
hierarchy of Front Office of a five star hotel.
Write about the duties and responsibilities
of any three staff. 20
How would you handle a guest complaint at

Front Office ? Explain with an example. 20
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9. What are the different phases of a guest

cycle ? Discuss. 20

10. Write short notes on the following :  10+10
(a) Handling Foreign Guests

(b) Co-ordination of Front Office with
F & B department.
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