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June, 2025 

MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks.  

1. Explain about different types of Guest rooms 

in a hotel.  20 

2. Draw the organisational chart of a House- 

keeping Department in a hotel. List the 

duties of a Guest Room Attendant. 20 

3. What are cleaning agents ? Explain their 

different types and uses. 20 

4. Write in detail about the cleaning procedure 

for public areas of a hotel. 20 
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5. With the help of formats, explain the 

different types of records maintained in the 

Housekeeping Deptt. of a hotel. 20 

6. Write short notes on any two the following : 

    10+10 

 (a) Turn down Service 

 (b) Occupational hazards in Housekeeping 

 (c) Standardized Cleaning System 

 (d) Standard and VIP Room Supplies 

7. Explain the different types of stains and 

their removal techniques. 20 

8. Explain about the uses of different types of 

manual and mechanical equipments used in 

Housekeeping Department. 20 
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gksVy lapkyu fØ;kvksa esa LukrdksÙkj fMIyksek  

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

twu] 2025 

,e-,p-okbZ-vkbZ-&042 % gkmldhfiax lapkyu fØ;k,¡ 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- ,d gksVy ds vfrfFk d{kksa ds fofHkUu izdkjksa dh O;k[;k 

dhft,A   20 

2- gksVy esa gkmldhfiax foHkkx ds laxBukRed pkVZ dks 

vafdr dhft,A vfrfFk d{k ifjpj ds drZO;ksa dh lwph 

cukb,A   20 
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3- Dyhfuax ,tsaV D;k gSa \ Dyhfuax ,tsaV ds fofHkUu izdkjksa 

vkSj muds mi;ksx dks le>kb,A 20 

4- gksVy ds lkoZtfud {ks=ksa ds fy, lQkbZ izfØ;k dks 

foLrkj ls le>kb,A 20 

5- fdlh gksVy ds gkmldhfiax foHkkx esa cuk, x, fofHkUu 

izdkj ds vfHkys[kksa dks izk:i }kjk le>kb,A 20 

6- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

10+10 

(v) lsok vLohdkj djuk 

(c) gkmldhfiax eas O;kolkf;d [krjs 

(l) ekudhÏr lQkbZ iz.kkyh 

(n) ekud vkSj oh-vkbZ-ih- d{kksa dh vkiw£r 

7- fofHkUu izdkj ds nkx&/kCcksa ds ckjs esa crkb, vkSj mUgsa 

gVkus dh rduhdksa dk mYys[k dhft,A 20 

8- gkmldhfiax foHkkx esa eSuqvy ,oa eSdsfudy midj.kksa 

vkSj muds fofHkUu izdkj ds mi;ksxksa ds ckjs esa foLr`r 

tkudkjh nhft,A 20 

× × × × × 


