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POST GRADUATE DIPLOMA 1IN
HOTEL OPERATIONS (PGDHO)
Term-End Examination

June, 2025

MHYI-042 : HOUSEKEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Explain about different types of Guest rooms

in a hotel. 20

2. Draw the organisational chart of a House-
keeping Department in a hotel. List the
duties of a Guest Room Attendant. 20

3. What are cleaning agents ? Explain their
different types and uses. 20

4. Write in detail about the cleaning procedure

for public areas of a hotel. 20
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5. With the help of formats, explain the
different types of records maintained in the
Housekeeping Deptt. of a hotel. 20

6. Write short notes on any two the following :

10+10
(a) Turn down Service
(b) Occupational hazards in Housekeeping
(c) Standardized Cleaning System
(d) Standard and VIP Room Supplies

7. Explain the different types of stains and
their removal techniques. 20

8. Explain about the uses of different types of
manual and mechanical equipments used in

Housekeeping Department. 20
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