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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS (PGDHO)
Term-End Examination
June, 2025

MHY1-043 : FOOD AND BEVERAGE SERVICE
OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. Explain the hierarchy of F & B Service
Department. You can make a chart to
explain your answer. 20

2. Write short notes on any two of the following

2x10=20

(1) Still Room
(i1) Brewing of Tea

(i11) Mise-en-scene
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Enlist the different types of equipments
used in a F & B Service Department by

explaining their uses. 20

Write about the classification of Beverages.

Also give the recipe of any five cocktails. 20

Write about the order of table service to the

Guest. Also give its clearance procedure. 20

Name any five silverware and also give their

uses. 20

Write about difficult situations 1n a

restaurant and the way to handle these. 20

Explain about different types of crockery
used in the F & B Service Department of a
hotel. 20

Write about planning a good Menu. What is

its importance in a F & B department ? 20

What is a Non-alcoholic Beverage ? Give

recipes of any three cocktails. 20
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2. fr=fafed 8 § ffdl - @ fewforf fafem -

2x10=20

(i) f=« &7 (Still Room)
(ii) ET 3 3 (Brewing of Tea)
(iii) AEH-TA-9H (Mise-en-scene)
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3. W o1 9 gered He foum § yge fohe S A
faf =1 gR & TR I, ITeh1 ITAN Faid g,

qeag Hifs | 20
4. 9 (Beverage) & aifiehiul & faua # fafem|
fopgl ufer Shishedd ol Iadt ot S 20

5. Afdf (Guest) &1 29 a9 (table service) &
3T & aR # fafem | g9t afi?id (clearance)
Tfhar & IR § off FaEu | 20

6. fo=l uter =il & dd91 & o H aEu 3R T
IUANT ot SqTEy | 20

7. Uk (W@R= # e sifafedl o soq fwes &
3™ & aR H fafen | 20

8. T Ted & ©rE qo1 94 v<red Fen favmt § g
BN arell iRy & fafy= Rl =t faa=mn sifsu )

20

9. TH 3= HY & Al oA & fawg § fafem)
WY q1 U vt faum Hd s R e § 2 20

10. Tk TR-Tohielfcrss 99 Yoid @ § ? o=l &=
hidhed ol AUt fafem | 20
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