
 

D–3385/MHYI-043 P. T. O. 

No. of Printed Pages : 4 MHYI–043 

POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS (PGDHO) 

Term-End Examination 

June, 2025 

MHYI-043 : FOOD AND BEVERAGE SERVICE 

OPERATIONS  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. Explain the hierarchy of F & B Service 

Department. You can make a chart to 

explain your answer. 20 

2. Write short notes on any two of the following 

2×10=20 

 (i) Still Room 

 (ii) Brewing of Tea 

 (iii) Mise-en-scene 
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3. Enlist the different types of equipments 

used in a F & B Service Department by 

explaining their uses. 20 

4. Write about the classification of Beverages. 

Also give the recipe of any five cocktails. 20 

5. Write about the order of table service to the 

Guest. Also give its clearance procedure. 20 

6. Name any five silverware and also give their 

uses.    20 

7. Write about difficult situations in a 

restaurant and the way to handle these. 20 

8. Explain about different types of crockery 

used in the F & B Service Department of a 

hotel.    20 

9. Write about planning a good Menu. What is 

its importance in a F & B department ? 20 

10. What is a Non-alcoholic Beverage ? Give 

recipes of any three cocktails. 20 
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gksVy lapkyu esa LukrdksÙkj fMIyksek 

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

twu] 2025 

,e-,p-okbZ-vkbZ-&043 % [kk| ,oa is;  

inkFkZ lsok lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- [kk| rFkk is; inkFkZ lsok foHkkx dk inkuqØe Li"V 

dhft,A vius mÙkj dh foospuk Li"V djrs gq, vki ,d 

pkVZ cuk ldrs gSaA 20 

2- fuEufyf[kr esa ls fdUgha ij y?kq fVIif.k;k¡ fyf[k, %  

2×10=20 

 (i) fLVy :e (Still Room) 

 (ii) czwbax vkWQ Vh (Brewing of Tea) 

 (iii) ekbl&,u&lhu (Mise-en-scene) 
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3- [kk| rFkk is; inkFkZ lsok foHkkx esa iz;qDr fd, tkus okys 

fofHkUu izdkj ds midj.kksa dks] mudk mi;ksx crkrs gq,] 

lwphc¼ dhft,A 20 

4- csojst (Beverage) ds oxhZdj.k ds fo"k; esa fyf[k,A 

fdUgha ik¡p dkWdVsy dh jsflih Hkh nhft,A 20 

5- vfrfFk (Guest) dks Vscy lfoZl (table service) ds 

vkWMZj ds ckjs esa fyf[k,A bldh Dyh;jsal (clearance) 

izfØ;k ds ckjs esa Hkh crkb,A 20 

6- fdUgha ik¡p pk¡nh ds crZuksa ds ckjs esa crkb, vkSj muds 

mi;ksx Hkh crkb,A 20 

7- ,d jsLVksjsUV esa dfBu ifjfLFkfr;ksa vkSj mlls fuiVus ds 

mik; ds ckjs esa fyf[k,A 20 

8- ,d gksVy ds [kk| rFkk is; inkFkZ lsok foHkkx esa iz;qDr 

gksus okyh ØkWdjh ds fofHkUu izdkjksa dh foospuk dhft,A 

20 

9- ,d vPNs eSU;w dh ;kstuk cukus ds fo"k; esa fyf[k,A 

[kk| rFkk is; inkFkZ foHkkx esa bldk D;k egRo gS \ 20 

10- ,d xSj&vYdksgkWfyd is; inkFkZ D;k gS \ fdUgha rhu 

dkWdVsy dh jsflih fyf[k,A 20 

× × × × × 


