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MHYI-044 : BASIC COMPUTER APPLICATION  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. Write short notes on any two of the  

following :   2×10=20 

 (a) Central Reservation System 

 (b) POS 

 (c) Web Page 

2. What are the basic functions of a computer 

and their classification ? 20 
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3. Explain the role of computers in the Hotel 

Industry. Are they a necessity in today’s  

time ? Explain your answer. 20 

4. What is real time application in computers ? 

     20 

5. What is Internet ? How is it helpful in the 

functioning of a hotel ? 20 

6. Explain about the search engines. How are 

they helpful in Hotel Industry ? 20 

7. What are storage devices ? Explain in detail. 

     20 

8. How does computer facilitate the following 

departments ? 2×10=20 

 (a) Food Production 

 (b) Front Desk 

9. What is an e-mail ? Does a hotel specific  

e-mail help in room reservations ? 20 

10. How does computers facilitate the  

following ?  2×10=20 

 (a) Check-in procedure in a hotel 

 (b) Check-out procedure in a hotel  
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gksVy lapkyu esa LukrdksÙkj fMIyksek 

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

twu] 2025 

,e-,p-okbZ-vkbZ-&044 % csfld daI;wVj ,Iyhds'ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, %

     2×10=20 

 (v) dsUnzh; vkj{k.k O;oLFkk 

 (c) ih-vks-,l-  

 (l) osc ist 

2- ,d daI;wVj ds ewyHkwr dk;Z rFkk mudk oxhZdj.k D;k  

gaS \     20 



 [ 4 ] MHYI-044 

C–2645/MHYI–044 

3- gksVy m|ksx esa daI;wVj dh Hkwfedk dh foospuk dhft,A 

D;k os vkt ds le; dh ,d vko';drk gSa \ vius mÙkj 

dh foospuk dhft,A 20 

4- daI;wVjksa esa okLrfod le; (real time) ,Iyhds'ku D;k  

gS \     20 

5- baVjusV D;k gS \ ,d gksVy ds lapkyu esa ;g fdl izdkj 

mi;ksxh gS \  20 

6- lpZ batuksa ds ckjs esa crkb,A gksVy m|ksx esa ;s dSls 

lgk;d gSa \  20 

7- LVksjst fMokbl (Storage Devices) D;k gSa \ foLr`r 

foospuk dht,A 20 

8- fuEufyf[kr foHkkxksa esa daI;wVj dSls lqfo/kk iznk;d gS \ 

      2×10=20 

 (v) [kk| mRiknu 

 (c) ÝaV MsLd 

9- ,d bZ&esy D;k gS \ D;k ,d gksVy fof'k"V bZ&esy dejk 

vkj{k.kksa esa lgk;d gksrk gS \ 20 

10- fuEufyf[kr esa daI;wVj dSls lgk;d gksrs gSa \ 2×10=20 

 (v) ,d gksVy esa pSd&bu izfØ;k 

 (c) ,d gksVy esa pSd&gkmV izfØ;k 

× × × × × 


