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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS (PGDHO)

Term-End Examination

June, 2025

MHY1-044 : BASIC COMPUTER APPLICATION

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. Write short notes on any {wo of the

following : 2x10=20
(a) Central Reservation System

(b) POS

(c) Web Page

2. What are the basic functions of a computer

and their classification ? 20
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Explain the role of computers in the Hotel
Industry. Are they a necessity in today’s
time ? Explain your answer. 20
What is real time application in computers ?
20
What is Internet ? How is it helpful in the
functioning of a hotel ? 20
Explain about the search engines. How are
they helpful in Hotel Industry ? 20
What are storage devices ? Explain in detail.
20
How does computer facilitate the following
departments ? 2x10=20
(a) Food Production
(b) Front Desk
What 1s an e-mail ? Does a hotel specific
e-mail help in room reservations ? 20
How does computers facilitate the
following ? 2x10=20
(a) Check-1n procedure in a hotel

(b) Check-out procedure in a hotel
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