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Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Differentiate between Impersonal,

Interpersonal and Hyperpersonal Computer
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Mediated Communication (CMC). Give
relevant examples for each form and discuss
1ts advantages and challenges.

2. Trace the evolution of ICT (Information and
Communication Technology) in Indian
context and discuss the key ICT technologies
that have shaped the digital landscape. How
have these technological advancements
influenced access and participation. Quote
relevant data from India.

3. Define social media and provide a brief
history of its evolution. Discuss the different
types of social media platforms and explain
their significance.

4. Explain the importance of audience

segmentation in social media marketing.
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Cite relevant examples of marketing tools
and strategies used to target specific social
media audiences.

5. Define the concept of marginalization and
identify the marginalized sections in society.
Discuss the role of digital media platforms
in addressing issues related to
marginalization.

6. Describe the characteristics of online
activism, including its types and tools. Give
suitable examples of different types of online
activism. How do these characteristics
influence the effectiveness of online activism
in bringing about social change ?

7. Discuss the issues and challenges related to

the integration of ICT in education.
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Highlight the specific challenges faced in the
Indian education system, including the use
of ICT in open and distance education.

8. Discuss the importance of a legal and policy
framework in the implementation of e-
Governance. Describe the key components of
such a framework and how it supports
transparency and accountability  in

government operations.
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LWSTUESSULGLD EHmSLLOSS &(HelssIT
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FPSS5E SIGSILLL NfelTeny gjemL LTeTn
SemTeyLd. RIS (H&60 GlGmLiTumer
(y&Senen sHmens STULS lpehh L 60 Llguir
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QarOri&eT. Feps LTHNGmSS Glsmetr(h
aUmeuSlEh gy eursmevenr GlEwLhLITL ig6ur
QFwESHmensr @IHSL LISTTYSET 6Tl
umehé lsarmenr ? 20 wHGILI6sT &6
7. seveliley ICT @leur (mrudlensmariiy QL LT
&l&s86T LHMID Feumsgenarl Lmi)
seurdl&sa|n. kg LHNID CSTmuSTTS
&6oeiled ICT Lwesrur(®) 21" L @EShus Sevel
(psomiled eTHTQSTETERD GO L SauTshsemer
(peirefemeuliL(hiSSeLD. 20 wdHUGILisstTs6T
8. s gy EHEmLDIL HEOL (PoMiLGIGSIeuSe UL
LHMIh C&TeaTens &L enLolier
PSSWSSHUSmSL LNM) sleumHSaa L.
|55 SLLenliNeT (PSS S miseT
LHNID SYTEFTES HL Al &N S6Me
QeusfliLenLSgeienLo LMHmMILD QLITMILILIS S Memen
sTeLIeUTN) SYSNEGSMS) eTaTLIMS slefGSMLD.
20 wHLGLsTITS6T.
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