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Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Differentiate between Impersonal, 

Interpersonal and Hyperpersonal Computer 
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Mediated Communication (CMC). Give 

relevant examples for each form and discuss 

its advantages and challenges. 

2. Trace the evolution of ICT (Information and 

Communication Technology) in Indian 

context and discuss the key ICT technologies 

that have shaped the digital landscape. How 

have these technological advancements 

influenced access and participation. Quote 

relevant data from India. 

3. Define social media and provide a brief 

history of its evolution. Discuss the different 

types of social media platforms and explain 

their significance. 

4. Explain the importance of audience 

segmentation in social media marketing. 



 [ 3 ] MJM–028 

C–2315/MJM–028 P. T. O. 

Cite relevant examples of marketing tools 

and strategies used to target specific social 

media audiences. 

5. Define the concept of marginalization and 

identify the marginalized sections in society. 

Discuss the role of digital media platforms 

in addressing issues related to 

marginalization. 

6. Describe the characteristics of online 

activism, including its types and tools. Give 

suitable examples of different types of online 

activism. How do these characteristics 

influence the effectiveness of online activism 

in bringing about social change ? 

7. Discuss the issues and challenges related to 

the integration of ICT in education. 
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Highlight the specific challenges faced in the 

Indian education system, including the use 

of ICT in open and distance education. 

8. Discuss the importance of a legal and policy 

framework in the implementation of e-

Governance. Describe the key components of 

such a framework and how it supports 

transparency and accountability in 

government operations. 

 

 

 

 

 

 

 

 



 [ 5 ] MJM–028 

C–2315/MJM–028 P. T. O. 

 MJM–028 

,e- ,- (i=dkfjrk ,oa tulapkj)  

(,e- ,- ts- ,e- lh-) 

l=kar ijh{kk  

twu] 2025 

,e-ts-,e-&028 % fMftVy ehfM;k 

le; % 3 ?k.Vs   vf/kdre vad % 100  

      Hkkfjrk % 70% 

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- voS;fäd] ikjLifjd vkSj gkbijilZuy dEI;wVj 

e/;LFkrk lapkj (lh- ,e- lh-) ds chp varj dhft,A 
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çR;sd ds fy, çklafxd mnkgj.k nhft, vkSj blds Qk;ns 

vkSj pqukSfr;ksa ij ppkZ dhft,A  

2- Hkkjrh; lanHkZ esa vkbZ- lh- Vh- (lwpuk vkSj lapkj 

çkS|ksfxdh) ds fodkl dk irk yxkb, vkSj mu çeq[k 

vkbZ- lh- Vh- çkS|ksfxfd;ksa ij ppkZ dhft, ftUgksaus 

fMftVy ifjn`'; dks vkdkj fn;k gSA bu rduhdh çxfr 

us igq¡p vkSj Hkkxhnkjh dks dSls çHkkfor fd;k gS \ Hkkjr 

ls çklafxd MsVk m¼`r dhft,A 

3- lks'ky ehfM;k dks ifjHkkf"kr dhft, vkSj blds fodkl 

ij ,d laf{kIr bfrgkl çnku dhft,A fofHkUu çdkj ds 

lks'ky ehfM;k IysVQkeks± ij ppkZ dhft, vkSj muds egRo 

dks le>kb,A  
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4- lks'ky ehfM;k ekdsZfVax esa n'kZdksa ds foHkktu ds egRo 

dks le>kb,A fof'k"V lks'ky ehfM;k n'kZdksa dks yf{kr 

djus ds fy, mi;ksx fd, tkus okys ekdsZfVax Vwy vkSj 

j.kuhfr;ksa ds çklafxd mnkgj.k m¼`r dhft,A  

5- gkf'k, dh vo/kkj.kk dks ifjHkkf"kr dhft, vkSj lekt esa 

gkf'k;s ij iM+s oxks± dh igpku dhft,A gkf'k;s ij iM+s 

yksxksa ls lacaf/kr eqíksa ds lek/kku esa fMftVy ehfM;k 

IysVQkeks± dh Hkwfedk ij ppkZ dhft,A  

6- vkWuykbu lfØ;rk dh fo'ks"krkvksa dk o.kZu dhft,] 

ftlesa blds çdkj vkSj midj.k Hkh 'kkfey gksaA fofHkUu 

çdkj dh vkWuykbu lfØ;rk ds mi;qä mnkgj.k nhft,A 

bu fo'ks"krkvksa us lkekftd ifjorZu ykus esa vkWuykbu 

lfØ;rk dh çHkko'khyrk dks dSls çHkkfor fd;k gS \ 
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7- f'k{kk esa vkbZ- lh- Vh- ds ,dhdj.k ls lacaf/kr eqíksa vkSj 

pqukSfr;ksa ij ppkZ dhft,A [kqyh vkSj nwjLFk f'k{kk esa  

vkbZ- lh- Vh- ds mi;ksx lfgr Hkkjrh; f'k{kk ç.kkyh esa 

vkus okyh fof'k"V pqukSfr;ksa ij çdk'k Mkfy,A  

8- bZ&xous±l ds dk;kZUo;u esa dkuwuh vkSj uhfrxr <k¡ps ds 

egRo ij ppkZ dhft,A ,sls <k¡ps ds çeq[k ?kVdksa dk 

o.kZu dhft, vkSj ;g ljdkjh lapkyu esa ikjnf'kZrk vkSj 

tokcnsgh dk leFkZu dSls djrk gSA  
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@�w1w6U LDJD.IDJLD LDffiBi6IT Q�rrLirulw6U 
�6lO!!Jtlil6U (Yl�Bi6l06UULLLD (MAJM C) 

U('96ll� (g�if6ll 

C:151Jm : 3 w6lflJfl 

�-:©m - 202s

MJM-028: 1¥-�L6ll �ffiLD

�lllliJifoULff wtff7itQu6lllff8iliff : 100 

(!J) a-,ffi}UJ�� 611 l.O: 70%

@diu4 : 61<ll�wiili �� {ga;mru1ffi(5ffi@ u�6l'ilti;a;61Jw. 
�mm�� rul6irrrra;a;@!)<$@LO B'lllLDrrm LD�uQu6lllira;6ir 
!1L6Tf6TT6ffl". 

P. T.O. 
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1 . @UJuir a=mru, @6lirLiruir 661IT6U lDJDJO!Ul 

m�uiruira=mru ffiUlLI!!:J>LLir rn19-wrrLL 

ffiUJM:!,6ilf1(ga;6>?,6lrr ( 6l6TUJ§l) J)J>ffillU6lJJ])JO]ffi® 

@mL {gw �6ir6TT {g6lJJO]UITL6lDLffi ffi6lfflTLJDlLU�Ul. 

§lruGlrurr@ u19-ru�@JD®U1 Glurr@��tnrrm 

��ITIJ61HITffiJffi6lll6TT ffi Qa;rr@�� ��6lff )]i6lrr6llllDffi6rr 

lDJDWJUl a=rurrroffi6lll6TTL.J LIJD!fil 6&>.Jrr �ffiffi�LO . 

20 w@uGlu6lfflTffi6Tr. 

2. ®i@w @YJ6U16U ICT (�a;ruru lDJDJO!Ul Q�rrLirLJ

Gl�rryjlru�Luili) uff\61fflTITlD rurnir a=§lmwa;

ffi61!UTL!fil.ffi�, 19-�ro 6T@ruuuirumu ru19-6lJmlD��

(YlffiffilLLI ICT Q�ajl6U.[JJL..Uffi1ffi6ll)6TTIJ UJD!fi\

rulrurr@ffiffi�Ul. ®.ffi� G�rr��LU

(Yl61rr<861ITPJ!!) lfil 6.,6rr �WJffi6U lDJDWJUl LJ!fil{gffi!!) ul6U

6T6l.J6lJITJO] �,r ffiffi�6lll� 6JJ])U@�@ILJ6IT6TT61IT 6T6lffU6lll�

@J:i>@IU @YJ6UffifilTl6U cglDJD{gffirrm ffilfLL�Ul.

20 lD�GlU6lfflTffi6Tr 

3� B'@ffi !?lfil!l...ffi�m� 6lJ6lDIJLUJOI��. ��6lir uifl61HITrrlD 

rurnir a=§lw16lir Bi(!!;ffiffitnrrm 6lJIJ6UITJD6lll!!J 6lJY)ffi1ffi�Ul. 

U6UC86lJWJ 6lJ6lllffilUlf 6UT B'@ffi !2!!!Lffi �6TfffiJffi 6lll6TTU 
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U!!J!fil rulrurr��@, �ru!D!fim (Ylffiffilw��ru�6lll� 

6)JHj[Tffiffi6l.lLD- 20 LO�uQumirffi6Tf 

4. B'e!Jlffi !2fil!Lffi 6,ffi6lll�UU@��6616u

urrir6lllruwrrmir B>6l'rl6tiruliflrul6m- (Ylffiffi1W�@6lJ�6lll�

rul6TT ffi@ffilffi6TT. @!filL.JulL.L B'e!Jlffi �ffi

U,riJ6lll6lJWlf 6TTij" ffi 6ID6IT @!fi16m6lJffiffi

uw6tiru@��uu@t.b B'.ffi6Ul�uu@��6U ffi@rula;6ir

LD!!J.IDJLD !L�@B>6fil6tir Q�rrLir46lJ)LW

!L�ITIJ"6n"OT!filffi6lD6TT (glOJD(g ffilf 6TT ffilTL.@lfil ffi6TT .

20 LD@UG1Ufilffi!"ffi6IT. 

5. �IJThlffiL@�6U 6T6lff/D ffi@�6lD� ru6IDITW.IDJ�@

B'e!Jlffi�� �@ffiffiUULL 6)6-16IlKillf6IDIT �6lllLWIT6TTLO

ffilf6n"OT6l.lLD. �ITlfilffiL@�6U Q�1TLirurr61JT

uura:516lll61JTffi6lJ)6IT� �iJuu@6U 19-@:L6U LDl9-WIT

�6Trffi!ffi6ITl6lrr Ulfil6lJ)ffiU u!b!fil rulrurr@ffiffi6l.lLD.

20 LO�LJQulilflirffi6Tf 

6. �6lff6lJ)6\)6lff Qe:1U6\JUfTLl9-6lIT 6}J6ll)ffiffi6TT LDjD.IDJUI

ffi@rulffi6TT !LL.UL, ��6lff U6Ulrrl.jffi6lJ)6IT

rul6Uifle;a;6l.lLO. UfiU{g6lJ.fDI 6lJ6U)ffilUlf 61JT �6lff 6lJ) 6\) 6lff

Gla=1U6UUrrLL9-lir Gurr®� �LDIT61JT !L�lflJ"6lRITlfilffi6lJ)6IT a;

P. T.O. 



[12] MJM-028 

Qa;rr@rrua;6IT. B'(Ylffi LDIT!!)!!)�6lD�ffi Qa;rr6fflir@ 

6lJQ,6ll@6i) �6lrr6lll6U6lrr GB'tu6UUITL.l9-6lrr 

GB=wru@wrnfiffr @Ji.�u u�a;m 6T6ll61Jrrw 

urr@a;ffil6ir!!]fiffr? 20 LD@uQu6fflir ffi6IT 

7. a;ru6Ulwlru ICT @6ir §}@rruffilrn6lRITu4 Q�rrLirurrfiffr

5la;a;6U 6.,6IT LD!!)IDJLO 8'61J [T6\)6.,6ll) 6lTIJ LI!!) !fil

rul61JIT@ffiffi6ljl0 . @wJi.� LD!!)IDJLO Q�rr6lll6U � a;

a;rurulw)ru 1cT uw6irurr@ uuL @Ji.@tua; a;rurul

(Yl6lll!!Jffi 6T@fyGla;rr6ir�LO ®!filuu1L.L B'61JIT6Uffi6lll6TT

(Yl6irr6MKilll6UUU@���LO. 20 LD@uQu'6Utira;6ir

8. ilil6ir ��6ll)l.D6ll)IU J!i6lDL(Yl6lll!!]UU@��61J@6U 6LL

LD!!)IDJLD Qa;rrmrna; 6.,LL6lDLDLJul6lrr

(Ylffiffilw��6lJ�rn�u udJi:fil rul61Jrr@ffiffi61JLD.

���6ll)ffillJ ffiLL6lDL.DLJul6lrr (Ylffiffilw Bn..IDJffi6IT

LD!!JIDJLD �rr B'lflfilffi J!iL6ll19,B>6lllffiffi6'1Tlru

Q6lJ61TlLJu6ll)L��6lrr6ll)L.D LD!!)IDJLO Gurrmiu4a; Bn..!!]6lll6U

6T6ll61JITIDJ ��@a.ffilw� 6T6irurn� 6Ul6lJ@ffiffi6lJUl.

20 LD@uQu6fflira;m, 

'X XX XX 
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