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1. Differentiate between intrapersonal and 

interpersonal barriers giving examples. 

2. What kind of communication is the sign 

language ? Discuss the importance of sign 

language. Cite relevant examples to support 

your answer. 

3. Explain different types of informal 

communication. Illustrate with the help of 

examples. 

4. Outline the different components of 

‘Reading’ as one of the language skills. 

Explain with the help of examples, different 

types of Reading Skills. 

5. “The growth of every organization is driven 

by the ability of management to make 

effective decisions.” Elaborate upon the 

statement and discuss the role of group 

communication in effective decision-making. 
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6. Write short notes on the following : 

(a) Short Business Correspondence 

(b) Foreign words and phrases 

7. List and explain the components of letter-

text combination form of reports. 
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