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Note : Answer five questions in all, selecting at
least two questions from each Section in
about 500 words each. All questions carry

equal marks.
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Section—I

1. Discuss the 1importance of  Public
Administration as a specialised subject of

study and as an activity. 20

2. Examine the Scientific Management

Approach of F. W. Taylor. 20

3. Explain Max Weber’s views on the concept

and limits on bureaucracy. 20

4. What are key research findings of Elton
Mayo at Hawthorne plant ? 20

5. Write short notes in about 250 words each

on the following :

(a) Characteristics of Formal Organization
10

(b) Simon’s Bounded Rationality 10

Section—II

6. Explain the concept and characteristics of

organisation. 20
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7. “Abraham Maslow sees human needs in the
form of a hierarchy.” Comment. 20

8. Highlight the assumptions behind the
theories ‘X’ and ‘Y’ as propagated by Douglas
McGregor. 20

9. “The open systems approach conceives
organisations as a part of a larger
environment.” Discuss. 20

10. Write short notes in about 250 words on

each on the following :
(a) Concept of Learning Organisations 10

(b) Functioning of Bureau 10
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