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MASTER OF ARTS (PUBLIC
ADMINISTRATION) (MPA)

Term-End Examination

June, 2025
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions out of the
following selecting at least two questions
from each Section in about 500 words

each. All questions carry equal marks.

Section—I

1. Analyse the theoretical foundations of
evolution of the concept of public systems

management. 20
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Examine the social context of public

systems. 20

Write a note on the different models of

Governance. 20

“In present times, the relationship between
the bureaucrats and political executives is a
complex pattern of interaction and

interdependence.” Elaborate. 20

Write short notes on the following in about

250 words each :

(a) Role of the Regulatory State 10
(b) dJudicial activism 10
Section—II

Write a note on zero-based budgeting. 20

Describe the key phases of strategic

management process. 20

Examine the constraints of management
information system 1in public service

delivery. 20
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9. Analyse the components of the strategy that
deals with the dysfunctionalities of public
systems. 20

10. Write short notes on the following in about

250 words each :
(a) Types of accountability 10

(b) Concept of network 10
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T, U, (Sreh 9TEH) (TH. Ut T,)
a aireT
S|, 2025
TH. U, T,-013 : WIASIeh WOTTet aers

gug ;3 §U2 SIfeFaH 37F : 100

FT: [Effad 4 @ fEdl gia g9 & I oTIgT
500 vi=l (99%) # fafaw) & 9 9

FA-G-FF q 97 7G99 FITT | G4 g9 & 37F

a1

AT—1I

1. GESeh YUl Yaeq i STFYRON & fashm &
Tgifaer R o1 foveror smifsu | 20
2. HroSIeh GUlell & graTtsieh de¥ o1 gieqor shifsru |

20
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. ImEA & fafy= gedl ) w fewol fafaw) 20

. gdaE T W AR WIEl 9 TeHdes STt

& o ey IR WER far 1 s Sfed Ued

g 1" fagga au it | 20

. Tefafed & @ &% W A9 250 IS § Gl

feofor faferm :
() fafames Tsa =1 e 10
(@) =tk Hishadrarg 10
arT—I1
. Y-S S T T Tt fafeg | 20
. UERe yavd UfRA % Yg@ WE 1 9uiA
HifT | 20
. WESie e fodor # geiEs gEA gomed Wi
TR 1 ThE0 i | 20

. QreSles Yomel i Aemaret 9 fueq &t srfHifa

@ =2ehi o1 faveroor shifey | 20
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10. fr=fafed § @ g 9 o9 250 el | G

femfor fafe

(%) STEIIA & YhR 10
(@) qeTeh i ATERON 10
XX XXX
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