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Note : Question No. 1 is compulsory. Answer 

any three questions from the rest.  

1. (a) How do e-Commerce and e-Business 

differ in term of scope and  

functionality ? 5 

(b) Describe the process of Electronic Fund 

Transfer (EFT) with examples. 5 

(c) Explain the various kinds of support 

and service, which are being provided to 

the e-Consumers by the e-Commerce 

service providers. 5 
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(d) Describe the fundamentals of valid e-

contracts. 5 

2. (a) With respect to cyberspace and  

security, explain Electronic Fund 

Transfer (EFT). 5 

(b) What is the difference between 

Trademark and Patent ? 5 

3. Explain the significance of trademarks and 

legal rights associated with them. Describe 

the limitations to copyright. 10 

4. What are your views on the future of e-

Commerce in India with reference to 

emerging technology i.e. Artificial 

Intelligence and Machine Learning. 10 

5. Describe the step-by-step process of 

resolving a domain name dispute under 

Uniform Domain Name Research Policy 

(UDRP).   10 

× × × × × 

 

 

 

 


