No. of Printed Pages : 8 MSW-007

MASTER’S DEGREE IN SOCIAL
WORK (MSW)
Term-End Examination

June, 2025

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 Hours Maximum Marks : 100

Note : Answer all the five questions. All
questions carry equal marks. Answer to
question Nos. 1 and 2 should not exceed

600 words each.

1. Explain the concept of counselling and
describe different stages of counselling

process. 20
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Discuss the uses and functions of social case

records with examples.

2. What is Communication ? Elaborate the

elements of communication process. 20

Or

Explain the role of case work in managing

problems of persons in modern society.

3. Answer any two of the following questions
in about 300 words each :

(a) How does a case worker use the concept
of Bhagwadgita in case work
intervention ? Explain. 10

(b) Highlight the role of case worker with
the institutionalized elderly. 10

(c) Explain the stages of problem-solving
process. 10

(d) Discuss the various health settings in
which case work is practised in India.

10
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4. Answer any four of the following questions

in about 150 words each :

(a)

(b)

(©

(d)

(e)

(®

Explain the important behavioural
techniques in case work. 5
List the guidelines for effective case
recording. 5
What are the three structures of
personality as given by Freud ? 5
Describe briefly the reasons for poor
role performance of a case worker. 5
Bring out the limitation of principle of
self-determination. 5
Explain the supportive techniques in

counselling. 5

5. Write short notes on any five of the

following in about 100 words each :

(a)
(b)

Ventilation 4

Classical conditioning theory 4
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®
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(h)
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Behavioural modification

Aversion therapy
Counter-transference
Flooding
Confidentiality

Family case work
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THTST hTE H EATARITY SUTFeT
(TH.TH.3=Y,)
L EIGRCRIE |}
I, 2025

U, TE.T5,-007 : Jferdeh ahTdl Ua ULrH9l :
STl eh AT Thld hdT

gayg : 3 yo2 SfeFaH 37F : 100

T : GY gier g & I ST GY §I P ST GHMA
&1 9979 1 32 & I (F9%) 600 vi<l 4
3714 &1 g e/

1. TUYIT hi STEYROUN hi &R hifod IR IS
Yferan & faf= =0l =1 auiF shifsa 20
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3reraT
IR0 & |1 HHISIh Jaferdesh STfeg & ST

~

R wrEf W I=i SIS

2. TER 1 § ? HOR Ufehan & dol bl foer @

ERIERY 20

3LqAr

Y TSl H ARl T THES & JaegT |
SfeRTeR T i YfHeRT T TI TSI |
3. frefafed § & ffdl @ o= & S AW

300 YIsal (Yeh) # <IfSiT ¢
(%) JAforash Frihdl Tl 1 STAERUT H
IYANT Sferdeh R AT H HY KA1 ¥ ?

HHLARU | 10

(W) TN TSl & WY oAfadsh hrEishdl i

fHehT T YehT3T SIfeTT | 10
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() FHERT Sl BA H hi iR & TN hi

RS HITST | 10
() 31 fafis wren sEeenstt W == sifeg

o8 wa § Safeaes s fean S gl 10

frafafed & 9 fo<l ufar 99 & SW AT

150 Y11 (Y3 ) H T

(%) dAforksh & T AEEY0 ZAERIHE qhTehi
i SATEAT SIS | 5

(@) guret i sifvered & fou foen-few
1 5 HIC 5

() WS g & T sAfeRicd Y d WA R
€2 5

(F) aforr wM & BRE YfFR ISR & HRO
1 &9 H U HIfST | 5

(%) o-fola & fagad & @ & |wmA

LY 5

() IUERl H T dehiehl i SRS HIfST| 5
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5. frafafed & ¥ fo= afer W 9T 100 Il

(93 B i femfort fafem .

(%) dfecter 4
(@) STIHRfea TR fagm 4
(77) TR H FeaE 4
(%) 3raaeur faferc 4
(%) wiHeHa 4
(=) =g 4
(B) MY 4
(3) 9@ & Jafees wrd 4

X X X X X
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