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MSW–014 : RELEVANCE OF SOCIAL CASE 

WORK IN COUNSELLING 

Time : 3 Hours  Maximum Marks : 100 

Note : Answer all the five questions. All 

questions carry equal marks. Answer to 

question nos. 1 and 2 should not exceed 

600 words each. 

1. Define counselling. Discuss the relationship 

between case work and counselling. 20 

Or 

 Explain the concept and need of social case 

work in correctional settings. 
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2. Describe the different types of problems that 

affect the urban families in contemporary 

India.   20 

Or 

 What do you understand by the term 

‘interview process’ ? Discuss in detail the 

different components of the interview 

process. 

3. Answer any two of the following questions in 

about 300 words each : 

 (a) Explain the term ‘Relationship’. Discuss 

the attributes of case work relationship. 

     10 

 (b) Discuss in detail the reasons why 

individuals find their usual coping 

patterns ineffective in the face of social 

problems. 10 

 (c) Mention the various health settings in 

which case work is practised in India. 

Explain any one setting in detail. 10 



 [ 3 ] MSW-014  

B–1693/MSW–014 P. T. O. 

 (d) “Stress and burn out be considered as a 

common workplace challenge.” Justify. 

    10 

4. Answer any four of the following questions 

in about 200 words each : 

 (a) Write down the stages of problem-

solving process. Explain any one. 5 

 (b) Enlist the four stages in conducting a 

social diagnosis. 5 

 (c) Give the important guidelines for 

effective case recording. 5 

 (d) What are the stages of problem-solving 

process ? 5 

 (e) Explain process recording as a teaching- 

learning tool. 5 

 (f) List down some of the professional 

social work ethics. 5 

5. Write short notes on any five of the following 

in about 100 words each : 

 (a) Social treatment 4 
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 (b) Role of case worker in diagnosis phase 

of case work 4 

 (c) Health care social work 4 

 (d) Types of clients 4 

 (e) Rehabilitation strategies 4 

 (f) Therapeutic interviews 4 

 (g) Interpretations 4 

 (h) Family therapy 4 
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Lkekt dk;Z esa LukrdksÙkj mikf/k (ijke'kZ)  

[,e- ,l- MCY;w- (lh-)] 

l=kar ijh{kk  

twu] 2025 

,e-,l-MCY;w-&014 % ijke'kZ esa lkekftd oS;fDrd 

dk;Z dh izklafxdrk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % lHkh ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad leku 

gSaA iz'u la[;k 1 vkSj 2 ds mÙkj (izR;sd) 600 'kCnksa ls 

vf/kd ugha gksus pkfg,A 

1- ijke'kZ dks ifjHkkf"kr dhft,A oS;fDrd dk;Z vkSj ijke'kZ 

ds chp lEcU/k dh ppkZ dhft,A 20 

vFkok 

lq/kkjkRed O;oLFkkvksa esa lkekftd oS;fDrd dk;Z dh 

vo/kkj.kk vkSj vko';drk dh O;k[;k dhft,A 
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2- ledkyhu Hkkjr esa 'kgjh ifjokjksa dks izHkkfor djus okyh 

fofHkUu izdkj dh leL;kvksa dk o.kZu dhft,A 20 

vFkok 

^lk{kkRdkj izfØ;k* 'kCn ls vki D;k le>rs gSa \ 

lk{kkRdkj izfØ;k ds fofHkUu ?kVdksa dh foLrkj ls ppkZ 

dhft,A 

3- fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj (izR;sd) 

yxHkx 300 'kCnksa esa nhft, % 

 (d) ̂ fjys'kuf'ki* 'kCn dh O;k[;k dhft,A oS;fDrd 

dk;Z fjys'kuf'ki dh fo'ks"krkvksa ij ppkZ dhft,A 

    10 

 ([k) mu dkj.kksa ij foLrkj ls ppkZ dhft, fd D;ksa 

O;fDr lkekftd leL;kvksa ds ekeys esa vius 

lkekU; izfr:iksa dks vizHkkoh ikrs gSaA 10 

 (x) mu fofHkUu LokLF; O;oLFkkvksa dk mYys[k dhft, 

ftuesa Hkkjr esa oS;fDrd dk;Z fd;k tkrk gSA fdlh 

,d O;oLFkk dks foLrkj ls le>kb,A 10 
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 (?k) ßruko vkSj Fkdku dks ,d lkekU; dk;ZLFky pqukSrh 

ekuk tkrk gSAÞ mfpr dkj.k nhft,A 10 

4- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj (izR;sd) 

yxHkx 150 'kCnksa esa nhft, % 

 (d) leL;k&lek/kku izfØ;k ds pj.kksa dks fyf[k,A 

fdlh ,d dks le>kb,A 5 

 ([k) lkekftd funku djus esa pkj pj.kksa dks lwphc¼ 

dhft,A  5 

 (x) izHkkoh oS;fDrd vfHkys[ku ds fy, egÙoiw.kZ 

fn'kk&funsZ'k nhft,A 5 

 (?k) leL;k&lek/kku izfØ;k ds dkSu&dkSu ls pj.k gSa \ 

    5 

 (³) vfHkys[ku izfØ;k dks f'k{k.k&vf/kxe midj.k ds 

:i esa le>kb,A 5 

 (p) dqN is'ksoj lekt dk;Z uSfrdrkvksa dh lwph 

cukb,A  5 
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5- fuEufyf[kr esa ls fdUgha ik¡p ij (izR;sd) yxHkx  

100 'kCnksa esa laf{kIr fVIif.k;k¡ fyf[k, % 

 (d)  lkekftd mipkj 4 

 ([k)  oS;fDrd dk;Z ds funku pj.k esa oS;fDrd 

dk;ZdrkZ dh Hkwfedk 4 

 (x)  LokLF; ns[kHkky esa lkekftd dk;Z 4 

 (?k)  xzkgdksa ds izdkj 4 

 (³)  iquokZl dh j.kuhfr;k¡ 4 

 (p)  fpfdRlh; lk{kkRdkj 4 

 (N)  O;k[;k  4 

 (t)  ifjokj fpfdRlk 4 

× × × × × 

 

 

 

 

 


