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TOURISM STUDIES (BTS/BHM)
Term-End Examination
June, 2025
TS-07 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions in about
600 words each. All questions carry equal

marks.

1. What are the different types of manpower
forecasts ? Discuss the dimensions of
manpower supply. 20

2. Write a note on need for human resource
planning in hospitality industry. Support
your answer with suitable examples. 20

3. Discuss the potential applications of
computers in personnel function of a large
hotel. Support your answer with suitable
examples. 20
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4. What do you understand by job

evaluation ? Discuss the advantages of job

evaluation. 20

5. What do you understand by personnel
management ? Discuss the aims and

objectives of personnel management. 20

6. What do you understand by induction
process ? Describe the importance of proper

induction process in an organisation. 20

7. Write short notes on any #two of the

following : 2x10=20

(a) Herzberg’s Two-factor Theory of

Motivation
(b) V. H. Vroom’s Expectancy Theory

(c) Maslow’s Need Hierarchy Theory of

Motivation

8. What do you understand by grievance ? How
can a manager handle grievances ? Explain

with the help of suitable examples. 20
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9. Write short notes on any two of the
following : 2x10=20
(a) Social Security
(b) Voluntary Welfare Amenities
(¢c) Statutory Welfare Provisions
10. What do you understand by Code of
Conduct ? Briefly discuss the code of conduct

prescribed by National Commission for

Women. 20
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g ;3 §U2 SIfeFaH 37F : 100

T : (Hgl giag T99 & ST TTHT 600 V=] (F9F) 4
FIfSTT | Gt g9 & 37k GHT & |

1. AraufR qeigEe & fafm wer s €2
AIeRTTeRT ST o STATH 1 A0 HIFST | 20

2. offaea e § gHe 9aE faeH &t STeaaesdar
R T feuul fafem | Suged Serewl &1 geE 9
3709 IW ! gfte ifSu 20
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3. Weh oS T h HIfHek HE H HF o G

STYANT T UM HITIY | ST IS GRIT 37T
I hT FHLT I | 20

4. T YA 9 AT T GHSA 2 1 qodwd &
AT T S0 HifTT | 20

5. A% Youd 9 1 GHS © 7 hiHO YeUd h
AL qAT ILYAT T U HITIT | 20

6. WO (Induction) FfshaT ¥ A9 1 9 § ? Tk
GiTeA § 3fad IO Uik & He &1 99iF Hifad |

20

7. Treafafea § 9 fe<i @ W gfera feofoet fafew ;@
2x10=20
(37) BSIoRT T TON o1 Tg-hRah Tagr

(9) . T3 g9 =1 g fagra

(|) &l T Y kT ekl ISTshH fag
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TorerTad | o9 1 WU € ? Tk TR f¥rehrdr

1 FTIeM 8 A § 7 SUYSH ISRV hI HEA

T IW ST | 20
frfafed # 9 fo<dl @ w gfw fewforai fafem

2x10=20
(31) "SR Gt

(9) Wifes FHeam graemd
(|) Tifafeer e gramH
TR Gfgar ¥ 37T T THSIA § 2 U Higen
A g fauiRa smeror dfear 1 @it aoiq
hITSTT | 20
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