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Term-End Examination 
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TS–07 : HUMAN RESOURCE DEVELOPMENT  

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions in about 

600 words each. All questions carry equal 

marks. 

1. What are the different types of manpower 

forecasts ? Discuss the dimensions of 

manpower supply.  20 

2. Write a note on need for human resource 

planning in hospitality industry. Support 

your answer with suitable examples. 20 

3. Discuss the potential applications of 

computers in personnel function of a large 

hotel. Support your answer with suitable 

examples.   20 
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4. What do you understand by job  

evaluation ? Discuss the advantages of job 

evaluation.  20 

5. What do you understand by personnel 

management ? Discuss the aims and 

objectives of personnel management. 20 

6. What do you understand by induction 

process ? Describe the importance of proper 

induction process in an organisation.  20 

7. Write short notes on any two of the 

following :  2×10=20 

(a) Herzberg’s Two-factor Theory of 

Motivation 

(b) V. H. Vroom’s Expectancy Theory  

(c) Maslow’s Need Hierarchy Theory of 

Motivation 

8. What do you understand by grievance ? How 

can a manager handle grievances ? Explain 

with the help of suitable examples. 20 



 [ 3 ] TS–07 

A–293/TS–07 P. T. O. 

9. Write short notes on any two of the 

following :  2×10=20 

(a) Social Security 

(b) Voluntary Welfare Amenities 

(c) Statutory Welfare Provisions 

10. What do you understand by Code of  

Conduct ? Briefly discuss the code of conduct 

prescribed by National Commission for 

Women.    20 
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 TS–07 

i;ZVu v/;;u (ch- Vh- ,l-@ch- ,p- ,e-) 

l=kar ijh{kk  

twu] 2025 

Vh-,l-&07 % ekuo lalk/ku fodkl 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa (izR;sd) esa  

nhft,A lHkh iz'uksa ds vad leku gSaA 

1- ekuo'kfDr iwokZuqeku ds fofHkék izdkj D;k gSa \ 

ekuo'kfDr vkiwfrZ ds vk;keksa dk o.kZu dhft,A 20 

2- vkfrF; m|ksx esa ekuo lalk/ku fu;kstu dh vko';drk 

ij ,d fVIi.kh fyf[k,A mi;qDr mnkgj.kksa dh lgk;rk ls 

vius mÙkj dh iqf"V dhft,A 20 
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3- ,d cM+s gksVy ds dkfeZd dk;Z esa dEI;wVjksa ds laHkkfor 

vuqiz;ksx dk o.kZu dhft,A mi;qDr mnkgj.kksa }kjk vius 

mÙkj dk leFkZu dhft,A 20 

4- dk;Z ewY;kadu ls vki D;k le>rs gSa \ dk;Z ewY;kadu ds 

ykHkksa dk o.kZu dhft,A 20 

5- dk£ed izca/ku ls D;k le>rs gSa \ dk£ed izca/ku ds 

y{;ksa rFkk mís';ksa dk o.kZu dhft,A 20 

6- izsj.k (Induction) izfØ;k ls vki D;k le>rs gSa \ ,d 

laxBu esa mfpr izsj.k  izfØ;k ds egRo dk o.kZu dhft,A 

20 

7- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

2×10=20 

(v) gtZcxZ dk izjs.kk dk f}&dkjd fl¼kUr  

(c) ch- ,p- owze dk izR;k'kk fl¼kUr  

(l) ekLyks dk izsj.kk dk vko';drk inkuqØe fl¼kUr 



 [ 6 ] TS–07 

A–293/TS–07 

8- f'kdk;r ls vki D;k le>rs gSa \ ,d eSustj f'kdk;rksa 

dk fuiVku dSls djrk gS \ mi;qDr mnkgj.kksa dh lgk;rk 

ls mÙkj nhft,A 20 

9- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

 2×10=20 

(v) lkekftd lqj{kk  

(c) LoSfPNd dY;k.k lqfo/kk,¡ 

(l) lkafof/kd dY;k.k izko/kku 

10- vkpj.k lafgrk ls vki D;k le>rs gSa \ jk"Vªh; efgyk 

vk;ksx }kjk fu/kkZfjr vkpj.k lafgrk dk laf{kIr o.kZu 

dhft,A   20 

× × × × × 

 

 

 

 

 

 


