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Term-End Examination

June, 2025

TS-3 : MANAGEMENT IN TOURISM

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

600 words each.

(it) All questions carry equal marks.

1. What do you understand by management ?
Discuss management levels and skills
required at various managerial levels in a

large size tour operator company. 20
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2. What are the main features of sole
proprietorship as a business form ? Discuss
the advantages of sole proprietorship in
today’s context. 20

3. Discuss the managerial 1issues which
should be considered while managing
tourism services business of international
level. 20

4. What do you understand by
organisational culture ? Discuss the
dimensions and determinants of
organisational culture. 20

5. Write short notes on any two of the following :
2x10=20
(a) Division of work

(b) Span of control

(¢) Delegation of Authority
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6. Discuss the importance of communication in

effective supervision. Support your answer

with suitable examples. 20

7. What do you understand by human resource
planning ? Discuss the various aspects
which are relevant for manager in the area

of human resource planning. 20

8. Write short notes on any two of the following :

2x10=20

(a) Fixed Assets

(b) Current Assets

(c) Break-even Point

9. Discuss the procedure for setting up a travel

agency in India. 20
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10. Define a business traveller. What are the
advantages of a business traveller for
destinations ? Quote examples from Indian

context. 20
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