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Note : (i) Attempt any five questions in about 

600 words each. 

 (ii) All questions carry equal marks. 

1. What do you understand by management ? 

Discuss management levels and skills 

required at various managerial levels in a 

large size tour operator company. 20 
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2. What are the main features of sole 

proprietorship as a business form ? Discuss 

the advantages of sole proprietorship in 

today’s context. 20 

3. Discuss the managerial issues which  

should be considered while managing 

tourism services business of international 

level.    20 

4. What do you understand by  

organisational culture ? Discuss the 

dimensions and determinants of 

organisational culture. 20 

5. Write short notes on any two of the following : 

2×10=20 

(a) Division of work 

(b) Span of control 

(c) Delegation of Authority 
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6. Discuss the importance of communication in 

effective supervision. Support your answer 

with suitable examples. 20 

7. What do you understand by human resource 

planning ? Discuss the various aspects 

which are relevant for manager in the area 

of human resource planning. 20 

8. Write short notes on any two of the following : 

2×10=20 

(a) Fixed Assets 

(b) Current Assets 

(c) Break-even Point 

9. Discuss the procedure for setting up a travel 

agency in India. 20 
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10. Define a business traveller. What are the 

advantages of a business traveller for 

destinations ? Quote examples from Indian 

context.   20 
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 TS–3 

i;ZVu v/;;u 

(lh- Vh- ,l-] Mh- Vh- ,l-] ch- Vh- ,l-]  

ch- ,p- ,e-] ,e- Vh- Vh- ,e-&II)  

l=kar ijh{kk  

twu] 2025 

Vh-,l-&3 % i;ZVu esa izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- çca/ku ls vki D;k le>rs gSa\ ,d o`gn vkdkj dh Vwj 

vkWijsVj dEiuh esa fofHkUu çca/kdh; Lrjksa ij okafNr 

çca/ku Lrjksa vkSj n{krkvksa dk o.kZu dhft,A 20 
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2- ,d O;olk; çdkj ds :i esa ,dy LokfeRo dh eq[; 

fo'ks"krk,¡ D;k gSa\ orZeku lUnHkZ esa ,dy LokfeRo ds 

ykHk crkb,A  20 

3- varjkZ"Vªh; Lrj ij i;ZVu lsok,¡ O;olk; dk çcU/ku djrs 

le; /;ku j[ks tkus ;ksX; çca/kdh; eqíksa dk o.kZu 

dhft,A   20 

4- laxBukRed laLd`fr ls vki D;k le>rs gSa\ laxBukRed 

laLd`fr dh fn'kkvksa vkSj fu/kkZjdksa dk o.kZu dhft,A 20 

5- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

2×10=20 

(v) dk;Z&foHkktu 

(c) fu;a=.k vof/k 

(l) vf/kdkjksa dk izR;k;kstu 
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6- çHkkodkjh i;Zos{k.k esa lapkj ds egRo dk o.kZu dhft,A 

mi;qDr mnkgj.kksa dh lgk;rk ls vius mÙkj dh iqf"V 

dhft,A   20 

7- ekuo lalk/ku fu;kstu ls vki D;k le>rs gSa \ 

ekuo lalk/ku fu;kstu ds {ks= esa ,d  

çca/kd gsrq vko';d@çklafxd fofo/k i{kksa dk o.kZu 

dhft,A   20 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   2×10=20 

(v) fLFkj laifÙk;k¡ 

(c) pkyw laifÙk;k¡ 

(l) ykHk&vykHk fLFkfr 
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9- Hkkjr esa ,d ;k=k ,tsUlh dh LFkkiuk dh çfØ;k dk o.kZu 

dhft,A   20 

10- ,d fctusl VªSoyj dks ifjHkkf"kr dhft,A xUrO;ksa gsrq 

fctusl VªSoyj ds D;k ykHk gSa\ Hkkjrh; lUnHkZ ls mnkgj.k 

nhft,A   20 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


