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Note : (i) This paper has three parts : Part A,   

Part B and Part C.  

 (ii) All parts are compulsory. 

Part—A 

Note : Write short notes on any four of the 

following in about 150 words each. Each 

question carries 5 marks. 4×5=20 

1. Consumers in Modern Age 

2. Role of trade and industry in consumer 

empowerment 



 [ 2 ] ACS–001 

C–3287/ACS–001 

3. Difference between Condition and Warranty 

4. Lok Adalats 

5. Campaign and Advocacy 

 Part—B  

Note : Answer any five questions from the 

following in about 350 words each. Each 

question carries 10 marks. 5×10=50 

6. What role does advertisement play in 

motivating the consumers to buy a new 

product ? Discuss.  

7. Describe the challenges the Consumer 

Movement faces.  

8. What do you understand by consumer 

empowerment ? Write five ways in which 

consumer can empower oneself. 

9. Describe interrelationship among ecology, 

environment and the consumer. 

10. Describe the basic features of the Consumer 

Protection Act. 

11. What is the importance of Ombudsman for 

grievance redressal for consumer ? How has 

this been implemented in banking sector ? 

Explain.  
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12. Describe the characteristic typical of NGOs 

and the difficulties they face. 

Part—C 

Note : Answer any two of the following 

questions in about 500 words each. Each 

question carries 15 marks.  2×15=30  

13. Write an essay on social and cultural 

environments influencing the consumer 

behaviour. 

14. What is Consumer Responsibility ? Describe 

the main types of consumer responsibility.  

15. What prohibitions have been made against 

import, manufacture and sale of drugs and 

cosmetics, in the Drugs and Cosmetics Act ? 

Explain in detail. 

16. What role do public meetings play in 

generating consumer awareness ? What 

guidelines are suggested for conducting 

effective public meetings ? Discuss. 
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 ACS–001 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe  

(lh- lh- ih-) 

l=kar ijh{kk  

twu] 2026 

(O;ogkjewyd ikB~;Øe) 

,-lh-,l-&001 % miHkksDrk v/;;u 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i)  iz'u&i= rhu Hkkxksa esa foHkkftr gS % Hkkx&d, 

Hkkx&[k] vkSj Hkkx&xA  

 (ii) lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uksV % fuEufyf[kr esa ls fdUgha pkj ij uksV yxHkx 150 'kCnksa 

(izR;sd) esa fyf[k,A izR;sd iz'u ds 5 vad gSaA 

   4×5=20 

1- vk/kqfud ;qx esa miHkksDrk 

2- miHkksDrk l'kfDrdj.k esa O;kikj ,oa m|ksx dh Hkwfedk 
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3- 'krZ vkSj okj.Vh esa varj 

4- yksd vnkyr 

5- vfHk;ku vkSj i{k&leFkZu (fgek;r) 

Hkkxµ[k 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj (izR;sd)  

yxHkx 350 'kCnksa esa nhft,A izR;sd iz'u 10 vad dk gSA 

   5×10=50 

6- miHkksDrkvksa dks u;k mRikn [kjhnus ds fy, izsfjr djus esa 

foKkiu dh D;k Hkwfedk gS \ ppkZ dhft,A 

7- miHkksDrk vkanksyu dh pqukSfr;ksa dk o.kZu dhft,A 

8- miHkksDrk l'kfDrdj.k ls vki D;k le>rs gSa \ ,sls ik¡p 

rjhds fyf[k,] ftuls miHkksDrk Lo;a dks l'kDr dj ldrs 

gSa \ 

9- ikfjfLFkfrdh] i;kZoj.k vkSj miHkksDrk ds var%laca/k dk 

o.kZu dhft,A 

10- miHkksDrk laj{k.k vf/kfu;e dh cqfu;knh fo'ks"krkvksa dk 

o.kZu dhft,A 

11- miHkksDrkvksa dh f'kdk;rksa ds fuokj.k ds laca/k esa yksdiky 

dk D;k egRo gS \ cSa¥dx {ks= esa bls dSls ykxw fd;k x;k 

gS \ o.kZu dhft,A 
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12- xSj&ljdkjh laxBuksa dh fo'ks"krk,¡ D;k gSa vkSj bUgsa fdu 

leL;kvksa dk lkeuk djuk iM+rk gS \ lfoLrkj fyf[k,A 

Hkkxµx 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj (izR;sd)  

yxHkx 500 'kCnksa esa nhft,A izR;sd iz'u 15 vad dk gSA 

   2×15=30 

13- miHkksDrk O;ogkj dks izHkkfor djus okys lkekftd vkSj 

lkaLÏfrd ifjos'k&fo"k; ij ,d fucU/k fyf[k,A 

14- miHkksDrk ftEesnkjh D;k gS \ miHkksDrk ftEesnkjh ds eq[; 

izdkj dkSu&ls gSa \ o.kZu dhft,A 

15- vkS"kf/k ,oa izlk/ku lkexzh vf/kfu;e ds varxZr vkS"kf/k;ksa 

,oa izlk/ku lkexzh ds vk;kr] fofuekZ.k vkSj fcØh ij D;k 

izfrca/k yxk, x, gSa \ lfoLrkj fyf[k,A 

16- miHkksDrk tkx:drk iSnk djus esa lkoZtfud lHkkvksa dh 

Hkwfedk D;k gS \ izHkkoh lkoZtfud lHkkvksa ds lapkyu 

gsrq fdu fn'kk&funsZ'kksa dk lq>ko fn;k tkrk gS \ ppkZ 

dhft,A 

× × × × × 


