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ACS-001 : CONSUMER STUDIES

Time : 3 Hours Maximum Marks : 100

Note : (i) This paper has three parts : Part A,
Part B and Part C.

(it) All parts are compulsory.

Part—A
Note : Write short notes on any four of the
following in about 150 words each. Each
question carries 5 marks. 4x5=20
1. Consumers in Modern Age
2. Role of trade and industry in consumer

empowerment
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Difference between Condition and Warranty
Lok Adalats

Campaign and Advocacy

Part—B

Note : Answer any five questions from the

10.

11.

following in about 350 words each. Each

question carries 10 marks. 5x10=50

What role does advertisement play in
motivating the consumers to buy a new
product ? Discuss.

Describe the challenges the Consumer
Movement faces.

What do you understand by consumer
empowerment ? Write five ways in which
consumer can empower oneself.

Describe interrelationship among ecology,

environment and the consumer.

Describe the basic features of the Consumer
Protection Act.

What is the importance of Ombudsman for
grievance redressal for consumer ? How has
this been implemented in banking sector ?
Explain.
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12. Describe the characteristic typical of NGOs
and the difficulties they face.
Part—C
Note : Answer any two of the following
questions in about 500 words each. Each

question carries 15 marks. 2x15=30

13. Write an essay on social and cultural
environments influencing the consumer

behaviour.

14. What is Consumer Responsibility ? Describe

the main types of consumer responsibility.

15. What prohibitions have been made against
import, manufacture and sale of drugs and
cosmetics, in the Drugs and Cosmetics Act ?
Explain in detail.

16. What role do public meetings play in
generating consumer awareness ¢! What
guidelines are suggested for conducting

effective public meetings ? Discuss.
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