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1. What do you understand by modern 

salesmanship ? Describe the role and quality 

of a modern salesman with the help of 

examples.  5+15 

2. Describe various factors affecting buyer 

behaviour with the help of suitable 

examples.  20 

3. (a) Discuss various types of selling 

situations with the help of examples. 10 

(b) Explain the scope of sales management 

with the help of examples. 10 

4. What do you understand by salesforce 

compensation ? Discuss various types of 

compensation plans that are used by the 
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companies to motivate its sales team with 

the help of examples.  5+15 

5. (a) Discuss various techniques of handling 

the objections during sales. 10 

(b) Discuss methods of sales presentation 

with the help of examples. 10 

6. Discuss various motivational techniques 

that are used by a company to motivate its 

salespersons. 20 

7. Explain various types of documents  

and reports that are prepared by 

salespeople. 20 
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8. Write short notes on any two of the  

following :  10+10 

(a) Sales manuals and Sales reports 

(b) Types of Buying Motives 

(c) Prospecting and Qualifying 

(d) Salesmanship and Marketing 
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 BCOS–186 

okf.kT; Lukrd (lkekU;)  

(ch- dkWe- th-) 

l=kar ijh{kk  

twu] 2026 

ch-lh-vks-,l-&186 % O;fDrxr foØ; ,oa 

foØ; dyk  

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 
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1- vk/kqfud fcØh dkS'ky ls vki D;k le>rs gSa \ vk/kqfud 

lsYleSu dh Hkwfedk vkSj xq.koÙkk dk o.kZu mi;qä 

mnkgj.kksa dh lgk;rk ls dhft,A  5$15 

2- [kjhnkj ds O;ogkj dks çHkkfor djus okys  

fofHkUu dkjdksa dk o.kZu mi;qä mnkgj.kksa dh lgk;rk ls 

dhft,A   20 

3- (d) fofHkUu çdkj dh fcØh fLFkfr;ksa ij ppkZ mnkgj.kksa 

dh lgk;rk ls dhft,A  10 

([k) fcØh çca/ku ds nk;js dks mnkgj.kksa dh lgk;rk ls 

le>kb,A 10 

4- lsYlQkslZ eqvkotk ls vki D;k le>rs gSa \  

daifu;ksa }kjk viuh fcØh Vhe dks çsfjr djus  

ds fy, mi;ksx dh tkus okyh fofHkUu çdkj  
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dh eqvkotk ;kstukvksa ij ppkZ mnkgj.kksa dh lgk;rk ls 

dhft,A    5$15 

5- (d) fcØh ds nkSjku vkifÙk;ksa dks l¡Hkkyus dh fofHkUu 

rduhdksa ij ppkZ dhft,A  10 

([k) fcØh çLrqfr ds rjhdksa ij ppkZ mnkgj.kksa dh 

lgk;rk ls dhft,A 10 

6- daiuh }kjk vius lsYlilZu dks çsfjr djus ds fy, mi;ksx 

dh tkus okyh fofHkUu çsj.kkRed rduhdksa ij ppkZ 

dhft,A   20 

7- foØ;drkZvksa }kjk rS;kj fd, tkus okys fofHkUu çdkj dh 

nLrkostksa vkSj fjiksVks± dh O;k[;k dhft,A 20 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   10+10 

(d) fcØh eSuqvy vkSj fcØh fjiksVZ 

([k) [kjhn çsj.kkvksa ds çdkj 

(x) laHkkouk [kkst vkSj ;ksX;rk fu/kkZj.k 

(?k) fcØh dkS'ky vkSj foi.ku 

× × × × × 

 

 

 

 

 

 

 

 

 

 


