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BACHELOR OF COMMERCE
[B. COM. (G)]
Term-End Examination
June, 2026

BCOS-186 : PERSONAL SELLING AND

SALESMANSHIP

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.
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1. What do you understand by modern
salesmanship ? Describe the role and quality
of a modern salesman with the help of
examples. 5+15

2. Describe various factors affecting buyer
behaviour with the help of suitable
examples. 20

3. (a) Discuss various types of selling

situations with the help of examples. 10

(b) Explain the scope of sales management

with the help of examples. 10

4. What do you understand by salesforce
compensation ? Discuss various types of

compensation plans that are used by the
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companies to motivate its sales team with

the help of examples. 5+15

5. (a) Discuss various techniques of handling

the objections during sales. 10

(b) Discuss methods of sales presentation

with the help of examples. 10

6. Discuss various motivational techniques

that are used by a company to motivate its

salespersons. 20

7. Explain various types of documents

and reports that are prepared by

salespeople. 20
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8. Write short notes on any two of the

following : 10+10

(a) Sales manuals and Sales reports

(b) Types of Buying Motives

(¢) Prospecting and Qualifying

(d) Salesmanship and Marketing
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