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1. Answer the following question in about

600 words :

Discuss the ways to 1improve verbal

communication in classrooms.
Or

Explain different coping strategies to deal
with stress. Illustrate your answer with

suitable examples.

2. Answer the following question in about

600 words :

Explain the concept of pluralism in
classroom. Discuss the ways to enhance

pluralism in classroom.
Or

Explain  different life  positions as
propounded by Berne. Discuss how these life

positions structure one’s life.
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3. Answer any four of the following in about

150 words each :

(a) Characteristics of a  democratic

leadership style.

(b) Importance of dignity as a professional

value.

(¢) Concept of transactional analysis.

(d) Model of stress by Pestonjee.

(e) Role of facial expressions and
eye contact in Improving

communication.

(f) Need and significance of problem

solving and decision making.
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4. Answer the following question in about

600 words :

Think of a recent conflict you have faced at
your workplace. Explain the nature of that
conflict and what steps you took to overcome

the same.
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