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1. Answer the following question in about  

600 words : 

Discuss the ways to improve verbal 

communication in classrooms. 

Or 

Explain different coping strategies to deal 

with stress. Illustrate your answer with 

suitable examples. 

2. Answer the following question in about  

600 words : 

Explain the concept of pluralism in 

classroom. Discuss the ways to enhance 

pluralism in classroom. 

Or 

Explain different life positions as 

propounded by Berne. Discuss how these life 

positions structure one’s life. 
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3. Answer any four of the following in about 

150 words each : 

(a) Characteristics of a democratic 

leadership style. 

(b) Importance of dignity as a professional 

value. 

(c) Concept of transactional analysis. 

(d) Model of stress by Pestonjee. 

(e) Role of facial expressions and  

eye contact in improving 

communication. 

(f) Need and significance of problem 

solving and decision making. 
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4. Answer the following question in about  

600 words : 

Think of a recent conflict you have faced at 

your workplace. Explain the nature of that 

conflict and what steps you took to overcome 

the same. 
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BES–062 

f'k{kdksa ds O;kolkf;d fodkl esa izek.k&i= 

(lh- ih- Mh- Vh-) 

l=kar ijh{kk  

twu] 2026 

ch-bZ-,l-&062 % f'k{kdksa dk ^Lo* fodkl 

le; % 3 ?k.Vs   vf/kdre Hkkfjrk % 70% 

uksV % (i) lHkh iz'u vfuok;Z gSaA 

 (ii) lHkh iz'uksa dh Hkkfjrk leku gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

d{kk esa ekSf[kd lEizs"k.k dks c<+kok nsus okys rjhdksa ij 

ppkZ dhft,A 
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vFkok 

ruko ls fuiVus ds fy, fofHkUu eqdkcyk j.kuhfr;ksa dh 

O;k[;k dhft,A mi;qDr mnkgj.k ds lkFk vius mÙkj dks 

Li"V dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

d{kk esa cgqyokn dh vo/kkj.kk dks Li"V dhft,A d{kk 

esa cgqyokn dks c<+kus ds rjhdksa ij ppkZ dhft,A 

vFkok 

cuZ }kjk izfrikfnr fofHkUu thou fLFkfr;ksa dks Li"V 

dhft,A ;s thou fLFkfr;k¡ fdlh ds thou dh lajpuk 

dSls djrh gSa \ ppkZ dhft,A 
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3- fuEufyf[kr esa ls fdUgha pkj ij yxHkx 150 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d) yksdrkfU=d usr`Ro 'kSyh dh fo'ks"krk,¡A 

([k) ,d is'ksoj ewY; ds :i esa xfjek dh egÙkkA 

(x) vknku&iznku fo'ys"k.k dh vo/kkj.kkA 

(?k) isLVuth }kjk ruko dk ekWMyA 

(³) lEizs"k.k ds lq/kkj esa psgjs ds Hkko vkSj vk¡[kksa ds 

lEidZ dh HkwfedkA 

(p) leL;k dks gy djus vkSj fu.kZ; ysus dh vko';drk 

,oa egRoA 
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4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa  

nhft, % 

vius dk;ZLFky ij gky gh esa lkeuk fd, x, }U} ds ckjs 

esa lkspsaA ml }U} dh izÏfr vkSj mls nwj djus ds fy, 

vkius D;k dne mBk,] ppkZ dhft,A 

× × × × × 

 

 

 

 

 

 

 

 

 

 


