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BHY-005 : HOUSE KEEPING OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Write about the duties and responsibilities 

of a House Keeping Manager. 20 

2. Give details about the cleaning procedure 

for a Hotel Lobby. Do you need to take any 

precautions ? 20 

3. Explain about the different types of 

mechanical equipments which are useful in 

cleaning procedures. 20 

4. How are the light and metal fixtures cleaned 

in hotels ?  20 
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5. Give details about the layout of a House 

Keeping Department. 20 

6. What are the various steps taken by House 

Keeping department for the safety and 

security of the guests ? 20 

7. Discuss the steps for the cleaning of a guest 

room.    20 

8. Write short notes on the following : 20 

 (a) Flower arrangements 

 (b) Room service 
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 BHY–005 

gkml dhfiax vkWijs'ku (lh- ,p- vks-) 

l=kar ijh{kk  

twu] 2026 

ch-,p-okbZ-&005 % x`g O;oLFkk ifjpkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- gkml dhfiax eSustj ds mÙkjnkf;Ro ,oa ftEesnkfj;ksa dk 

forj.k çLrqr dhft,A  20 

2- gksVy dh ykWch dh lQkbZ fØ;k dk foLrkjiwoZd fooj.k 

çLrqr dhft,A lQkbZ ds le; vki D;k lko/kkuh j[kuk 

pkgsaxs \   20 

3- gksVy dh lkQ&lQkbZ gsrq] fofHkUu çdkj ds gkFk ls pyus 

okys midj.kksa dh tkudkjh nhft,A 20 

4- gksVy esa fofHkUu çdkj ds çdk'k gsrq midj.kksa ,oa /kkrq ls 

cuh phtksa dh lQkbZ dSls dh tkuh pkfg, \ 20 
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5- gkml dhfiax foHkkx ds ysvkmV dk foLrkjiwoZd fooj.k 

çLrqr dhft,A  20 

6- vfrfFkx.k dh lqj{kk gsrq gkml dhfiax foHkkx D;k&D;k 

dne mBkrk gS \ 20 

7- vfrfFk d{k dh lQkbZ fØ;k dk foLrkjiwoZd fooj.k 

çLrqr dhft,A  20 

8- fuEufyf[kr ij laf{kIr esa fVIif.k;k¡ fyf[k, %  20 

 (v) Qwy lTtk 

 (c) :e lfoZl  

× × × × × 

 

 

 

 

 

 

 

 

 

 


