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CERTIFICATE IN HOUSE KEEPING
OPERATIONS (CHO)
Term-End Examination

June, 2026

BHY-005 : HOUSE KEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Write about the duties and responsibilities

of a House Keeping Manager. 20

2. Give details about the cleaning procedure
for a Hotel Lobby. Do you need to take any
precautions ? 20

3. Explain about the different types of

mechanical equipments which are useful in
cleaning procedures. 20

4. How are the light and metal fixtures cleaned
in hotels ? 20
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5. Give details about the layout of a House
Keeping Department. 20

6. What are the various steps taken by House
Keeping department for the safety and

security of the guests ? 20
7. Discuss the steps for the cleaning of a guest
room. 20
8. Write short notes on the following : 20

(a) Flower arrangements

(b) Room service
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