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Note : The question paper is in two Parts.
Attempt both Parts as per instructions
given therein. Illustrate your answers
with suitable examples and diagrams,
wherever necessary. Write the relevant
question number before writing the

answer.
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Part—I

Note : Answer any four questions in about

500 words each. 4x10=40

1. What do you mean by Management ?

Discuss POSDCORB function given by

Gulick.

2. Discuss different methods of book selection

in detail.

3. Describe various quality aspects of a library

building as proposed by McDonald.

4. What do you understand by Disaster

Management ? Discuss the various causes of

disaster in a library.
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5. What are the various budgeting techniques ?

Which one will you adopt in your library and

why ?

6. Discuss various sources of funds for an

academic library.

Part—II

Note : Write short notes on any six of the
following in about 250 words each.
6x5=30

7. Elements of TQM

8. MBO

9. Open Access Movement

10. Non-core functions of circulation work
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11. Maslow’s hierarchy of needs

12. Change management process

13. Binding of Periodicals

14. ISO 9000 Series
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