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BMP-001 : BUSINESS RESEARCH 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. What do you mean by the term ‘scaling’ ? 

Explain the importance of reliability in 

scaling. Discuss any two methods used to 

assess reliability with examples. 5,5,10 
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2. (a) Explain various purposes of a Review of 

Literature in conducting business 

research. 10 

(b) Discuss 4 Cs of Literature Review. 10 

3. What is the difference between simple linear 

regression and multiple regression ? Also, 

explain the role of the slope and intercept in 

a regression equation. 10,10 

4. Describe various types of tables with 

suitable example. 20 

5. (a) What is a report ? What are the 

characteristics/qualities of a good  

report ?  

(b) Distinguish between oral reporting and 

written reporting. 10+10 

6. (a) Differentiate between survey and 

questionnaire with suitable example.  

(b) Describe various steps in questionnaire 

design process. 5+15 
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7. Briefly comment on the following : 10,10 

(a) An interview is one of the most 

powerful tools and most widely used 

methodology for primary data collection 

in business research. 

(b) A good research problem must state 

what is to be done or what are the 

research questions. 

8. Write short notes on any four of the 

following :  4×5=20 

(a) Formulation of Research Objectives 

(b) Response Choice 

(c) Role of hypothesis in research 

(d) Graphical presentation of data 

(e) Steps in the research process 

9. Distinguish between any four of the 

following :  4×5=20 

(a) Primary data and Secondary data 
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(b) Descriptive statistics and Inferential 

statistics 

(c) Independent variable and Dependent 

variable 

(d) Cross sectional study and Logitudinal 

study 

(e) Type I error and Type II error 
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 BMP–001 

O;olk; iz'kklu esa Lukrd (lkekU;)   

[ch- ch- ,- (th)] 

l=kar ijh{kk  

twu] 2026 

ch-,e-ih-&001 % O;kolkf;d vuqla/kku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- ^Ldsfyax* 'kCn ls vki D;k le>rs gSa \ Ldsfyax esa 

fo'oluh;rk (Reliability) dk D;k egRo gS \ mnkgj.k 

lfgr fo'oluh;rk dks ekius dh nks fof/k;k¡  

crkb;sA   5]5]10 
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2- (d) O;olkf;d vuqla/kku djus esa lkfgR; leh{kk ds 

fofHkUu mís';ksa dh O;k[;k dhft,A 

([k) lkfgR; leh{kk ds 4 Cs ij ppkZ dhft,A 10]10 

3- ljy jSf[kd izfrxeu vkSj cgq izfrxeu esa D;k varj gS \ 

izfrxeu lehdj.k esa <ky vkSj izfrNsnu  dh Hkwfedk 

le>kb,A   10]10 

4- fofHkUu izdkj dh lkj.kh dks mnkgj.k lfgr foLrkjiwoZd 

le>kb;sA   20 

5- (d) izfronsu D;k gS \ ,d vPNs izfrosnu dh fo'ks"krk,¡ 

D;k gksrh gSa \ 10 

([k) ekSf[kd izfrosnu vkSj fyf[kr izfrosnu esa varj 

fyf[k,A  10 

6- (d) mi;qDr mnkgj.k ds lkFk losZ{k.k vkSj iz'ukoyh ds 

chp vUrj dhft,A 

([k) iz'ukoyh fMtkbu izfØ;k dk o.kZu dhft,A 5$15 



 [ 7 ] BMP-001 

C–3321/BMP–001 P. T. O. 

7- fuEufyf[kr ij laf{kIr fVIi.kh fyf[k, % 10]10 

(d) lk{kkRdkj (Interview) O;kolkf;d vuqla/kku esa 

izkFkfed MsVk laxzg ds fy, ,d izHkkoh vkSj 

yksdfiz; fof/k gSA 

([k) ,d vPNh vuqla/kku leL;k (Research 

Problem) Li"V djrh gS fd D;k djuk gS ;k D;k 

vuqla/kku iz'u gSaA 

8- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIi.kh fyf[k, % 

      4×5=20 

(d) vuqla/kku mís';ksa dk fuekZ.k 

([k) mÙkj fodYi  

(x) vuqla/kku esa ifjdYiuk dh Hkwfedk 

(?k) vk¡dM+ksa dk xzkfQdy izLrqrhdj.k 

(³) vuqla/kku izfØ;k ds pj.k 
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9- fuEufyf[kr esa ls fdUgha pkj ds chp vUrj dhft, % 

     4×5=20 

(d) izkFkfed vk¡dM+s vkSj f}rh;d vk¡dM+s  

([k) o.kZukRed lkaf[;dh vkSj O;qRiknd lkaf[;dh  

(x) Lora= pj vkSj vkfJr pj  

(?k) ØkWl lsD'ku v/;;u vkSj vuqnS?;Z v/;;u  

(³) izdkj&I =qfV vkSj izdkj&II =qfV  

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


