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Note : Answer any five of the following 

questions in about 400 words each, 

selecting at least two questions from each 

Section. All questions carry equal marks. 

 Section—I  

1. Explain the social context of public systems 

management. 20 

2. Discuss the various forms of governance. 20 

3. Analyze the role of legislature in the public 

systems management. 20 
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4. Write short notes on the following in about 

200 words each : 10+10 

(a) Public Systems Management : 

characteristics  

(b) Comptroller and Auditor General of 

India    

 Section—II  

5. Highlight the strategies and challenges of 

network governance. 20 

6. Discus the techniques of work measurement 

as a key management tool. 20 

7. Describe the significance of application of 

Information and Communication 

Technologies in public services delivery. 20 

8. Write short notes on the following in about 

200 words each : 10+10 

 (a) Principles of Total Quantity 

Management 

 (b) Types of Accountability 
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yksd iz'kklu esa Lukrd mikf/k (vkWulZ) 

(ch- ,- ih- ,- ,p-) 

l=kar ijh{kk  

twu] 2026 

ch-ih-,-lh-&109 % lkoZtfud iz.kkyh izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100 

uksV % dqy ik¡p iz'uksa ds mÙkj nhft,A izR;sd iz'u dk mÙkj 400 

'kCn esa nhft,A izR;sd [k.M esa de&ls&de nks iz'u 

dhft,A lHkh iz'uksa ds vad leku gSaA  

 [k.M&I  

1- lkoZtfud iz.kkyh izcU/ku ds lkekftd ifjos'k dk o.kZu 

dhft,A   20 

2- 'kklu ds fofHkUu izdkjksa dh ppkZ dhft,A 20 
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3- lkoZtfud iz.kkyh izcU/ku esa fo/kkf;dk dh Hkwfedk dk 

fo'ys"k.k dhft,A 

4- fuEufyf[kr izR;sd iz'u ij 200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 10$10 

 (d) lkoZtfud iz.kkyh izcU/ku dh fo'ks"krk,¡ 

([k) Hkkjr esa fu;U=d o egkys[kk ijh{kd  

 [k.M&II  

5- usVodZ 'kklu dh j.kuhfr;ksa o pqukSfr;ksa ij izdk'k 

Mkfy,A   20 

6- eq[; izcU/ku midj.k ds :i esa dk;Z ekiu dh rduhdksa 

ij ppkZ dhft,A 20 

7- lkoZtfud lsok forj.k esa lwpuk o lapkj izkS|ksfxdh ds 

mi;ksx ds egRo dk o.kZu dhft,A 20 

8- fuEufyf[kr izR;sd ij yxHkx 200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 10$10 

(d) laiw.kZ xq.koÙkk izcU/ku ds fl¼kUr 

([k) mÙkjnkf;Ro ds izdkj 

× × × × × 


