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BACHELOR OF ARTS
(GENERAL)
(BAG)
Term-End Examination

June, 2026

BPCE-146 : INDUSTRIAL/ORGANISATIONAL
PSYCHOLOGY

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five of the following

questions in about 400 words each.

(it) Attempt at least two questions from

each Section.

(iti) All questions carry equal marks.

C-3503/BPCE-146 P.T.O.



[2] BPCE-146

Section—A

1. Explain the concept and basic steps of

research  process involved in  (I/0)

psychology. Describe the issues and

challenges of organizations. 10+10

2. Describe the natures, characteristics and

outcomes of job satisfaction. 20

3. Explain the functions, elements and

network of communication process. 20

4. Write short notes on the following in about

200 words each : 10+10

(a) Content theories of motivation

(b) Process theories of motivation
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Section—B

5. Discuss the forces of resistance and sources
of organizational change. Explain Lewins

three stages model of change. 10+10
6. What is organizational culture ? Explain
components, development and assessment of
organizational culture. 20

7. Describe any two models of organizational
development (OD). Explain the OD

interventions. 10+10

8. Write short notes on the following in about

200 words each : 10+10
(a) Training Methods

(b) Performance appraisal
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wug—1

SENTTeh/ETSTcHeh HAIfSRM 1 STIURON do 379

TN YA dTel STIHHM @ 900 i AR hifad |

e & guEmiae g SR gAifadl w1 guid
HIfTT 10+10
. Gqfte & YPfd, AT Ud GROE S e

HITSY | 20

. Y YA & UM, 9 T Aedeh Sl auiA

HITSY | 20

. freafafea @ @ 200-200 sl H oGy

feoafort fafe 10+10
(o)AMY & farorereg fasr

(@) At & gfwan fagra
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5. HSATHE UfEd & fale & ol Td Gl W ==t

ifoTe | foma & 9ftads & S i 1 9o
ShITSIC | 10+10
6. TISTHE TEHfd F1 § ? TSATS T&hid &

31ed, faehTE Td Heah ohl UM HITST | 20

7. WeTHs fae & fesl & Al &t Swe
HITTT | TSAcHS Toehr Treret g&qadi 1 oo+
HIfSTT | 10+10

8. Ti=fafad W W 200-200 I&&I H Gierw
femfort fafe . 10+10

() FfTeqor & TWieh

(@) ST T JeAThA
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