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Note : (i) Attempt any five of the following 

questions in about 400 words each. 

 (ii) Attempt at least two questions from 

each Section.  

 (iii) All questions carry equal marks. 
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Section—A 

1. Explain the concept and basic steps of 

research process involved in (I/O) 

psychology. Describe the issues and 

challenges of organizations. 10+10 

2. Describe the natures, characteristics and 

outcomes of job satisfaction. 20 

3. Explain the functions, elements and 

network of communication process. 20 

4. Write short notes on the following in about 

200 words each : 10+10 

(a) Content theories of motivation 

(b) Process theories of motivation 
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 Section—B  

5. Discuss the forces of resistance and sources 

of organizational change. Explain Lewins 

three stages model of change. 10+10 

6. What is organizational culture ? Explain 

components, development and assessment of 

organizational culture. 20 

7. Describe any two models of organizational 

development (OD). Explain the OD 

interventions. 10+10 

8. Write short notes on the following in about 

200 words each : 10+10 

(a) Training Methods 

(b) Performance appraisal 

 



 [ 4 ] BPCE–146 

C–3503/BPCE–146 

 BPCE–146 

ch- ,- (lkekU;)  

(ch- ,- th-) 

l=kar ijh{kk  

twu] 2026 

ch-ih-lh-bZ-&146 % vkS|ksfxd@laxBukRed  

euksfoKku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A izR;sd iz'u ds 

mÙkj yxHkx 400 'kCnksa esa nhft,A 

 (ii) izR;sd [k.M ls de&ls&de nks iz'uksa ds mÙkj 

nhft,A 
 (iii) lHkh iz'uksa ds vad leku gSaA 
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[k.MµI 

1- vkS|ksfxd@laxBukRed euksfoKku dh vo/kkj.kk rFkk muesa 

iz;ksx djus okys vuqla/kku ds pj.kksa dh O;k[;k dhft,A 

laxBuksa ds lelkef;d eqíksa vkSj pqukSfr;ksa dk o.kZu 

dhft,A   10$10 

2- dk;Z larqf"V dh izÏfr] y{k.k ,oa ifj.kkeksa dh O;k[;k 

dhft,A   20 

3- lEizs"k.k izfØ;k ds izdk;Z] rRo ,oa usVodZ dk o.kZu 

dhft,A   20 

4- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 10+10 

(d) vfHkizsj.k ds fo"k;oLrq fl¼kUr 

([k) vfHkizsj.k ds izfØ;k fl¼kUr 
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 [k.MµII  

5- laxBukRed ifjorZu ds izfrjks/k ds cyksa ,oa lzksrksa ij ppkZ 

dhft,A ysfoUl ds ifjorZu ds f=Lrjh; ekWMy dk o.kZu 

dhft,A   10$10 

6- laxBukRed laLÏfr D;k gS \ laxBukRed laLÏfr ds 

vo;o] fodkl ,oa ewY;kadu dk o.kZu dhft,A 20 

7- laxBukRed fodkl ds fdUgha nks ekWMyksa dh O;k[;k 

dhft,A laxBukRed fodkl lEcU/kh gLr{ksiksa dk o.kZu 

dhft,A   10$10 

8- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, %  10$10 

(d) izf'k{k.k ds rjhds 

([k) izn'kZu dk ewY;kadu 

× × × × × 

 


