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B. B. A. IN RETAILING
(BBARIL)
Term-End Examination

June, 2026
BRL-111 : RETAIL CONSUMER BEHAVIOUR

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. (a) Explain the buying process of retail

consumers with suitable example. 10

(b) Briefly explain the factors influencing

retail consumer behaviour. 10
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(a) Explain the perception and cognitive

process in retail consumer behaviour. 10

(b) Explain the effects of personality traits

on shopping experience. 10

“Need recognition is the initial stage in the
decision making process of consumers.” In
the light of the statement explain various
factors that trigger need in consumers. Give
suitable example. 20
Explain the influence of mobile devices on
consumer behaviour in retail. Give suitable
examples to support your answer. 20
Discuss generational segmentation and
psychographic segmentation in retail
marketing. 10+10
What do you mean by store signage ?
Explain its effects on consumer information
processing with example. 5+15
Describe the role of pricing in retail
business. Explain reference pricing and its

different forms with example. 10+10
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8. Explain the role of promotion in retailing
with suitable example. 20

9. Write short notes on the following : 4%x5=20
(a) Influence of social proof and FOMO
(b) Limitations of loyalty based promotions

(¢) Impact of influences marketing on

consumer behaviour

(d) Post-purchase dissonance
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1. (37) GeU U9 & Hha Uihar hi 3fed

3QTEL0] Tfed ST Shifod | 10

(9) U UK FEBR hl FHIfed shid e

SHTehi hi SATEAT iU | 10
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(37) GeU SUHT FEeR H HROT TS WS

yfsham T Sui ShifSIa | 10

() TSR & 3T¥E W AR AU & JuTE
! AT i | 10

“Urgehi o Sl Tt T STavgehdr Sie R =T
1" 39 HYT & TS T 3T HRH] Bl ARAT HifST
S SUAISA § STevdehdis sl SR i ¢

3ferd 3SR YK hifSIT | 20

Cll YUY Adg YT HldATgcd SYFHLON HT T

~

gue g ? 3fed et wfed e Sifsu | 20

Ty fauom § figha @veieo Td HAgaueh
WUS[hIT] i ATEAT Hifd | 10+10

R WS ¥ Y I g9ed § 7 SuERl e
JEERO R 3% YT hi SSeLUl dfed Sl
HifeIT | 5+15

A-1203/BRL-111 P.T.O.



[6] BRL-111

7. TRU 9™ H hiHd-ERe & yfer w1 sAme
HIf | Hed-siva fuRo e sue fafa= gredi

1 ST Aied AT Hifld | 10+10

8. TRU &F § HaLH i yfHert i 3fed emeTwr wfed
AT HITIC | 20

9. Trafafea w dfya femfore fafew @ 4x5=20
(37) Gt 99191 T8 FOMO 1 9T

(&) fear eenfi o= =t 9

(F) YRR SRR T THIUER faqur Rl geiral
() HTH dIE Hi G

X X X X X
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