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B. B. A. IN RETAILING 

(BBARIL) 

Term-End Examination 

June, 2026 

BRL-111 : RETAIL CONSUMER BEHAVIOUR  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. (a) Explain the buying process of retail 

consumers with suitable example. 10 

(b) Briefly explain the factors influencing 

retail consumer behaviour. 10 
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2. (a) Explain the perception and cognitive 

process in retail consumer behaviour. 10 

(b) Explain the effects of personality traits 

on shopping experience. 10 

3. “Need recognition is the initial stage in the 

decision making process of consumers.” In 

the light of the statement explain various 

factors that trigger need in consumers. Give 

suitable example. 20 

4. Explain the influence of mobile devices on 

consumer behaviour in retail. Give suitable 

examples to support your answer. 20 

5. Discuss generational segmentation and 

psychographic segmentation in retail 

marketing.  10+10 

6. What do you mean by store signage ? 

Explain its effects on consumer information 

processing with example. 5+15 

7. Describe the role of pricing in retail 

business. Explain reference pricing and its 

different forms with example. 10+10 



 [ 3 ] BRL-111 

A–1203/BRL-111 P. T. O. 

8. Explain the role of promotion in retailing 

with suitable example. 20 

9. Write short notes on the following : 4×5=20 

(a) Influence of social proof and FOMO 

(b) Limitations of loyalty based promotions 

(c) Impact of influences marketing on 

consumer behaviour 

(d) Post-purchase dissonance 
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ch- ch- ,- (fjVsfyax)  

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

twu] 2026 

ch-vkj-,y-&111 % [kqnjk miHkksDrk O;ogkj 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- (v) [kqnjk miHkksDrkvksa dh Ø; izfØ;k dh mfpr 

mnkgj.k lfgr O;k[;k dhft,A 10 

(c) [kqnjk miHkksDrk O;ogkj dks izHkkfor djus okys 

dkjdksa dh O;k[;k dhft,A 10 
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2- (v) [kqnjk miHkksDrk O;ogkj esa /kkj.kk ,oa laKkukRed 

izfØ;k dk o.kZu dhft,A 10 

(c) [kjhnkjh ds vuqHko ij O;fDrRo y{k.kksa ds izHkko 

dh O;k[;k dhft,A 10 

3- ßxzkgdksa ds Ø; fu.kZ;u esa vko';drk cks/k izkjafHkd pj.k 

gSAÞ bl dFku ds lanHkZ esa mu dkjdksa dh O;k[;k dhft, 

tks miHkksDrkvksa esa vko';drkvksa dks mRizsfjr djrs gaSA 

mfpr mnkgj.k izLrqr dhft,A 20 

4- [kqnjk miHkksDrk O;ogkj ij eksckby midj.kksa dk D;k 

izHkko gS \ mfpr mnkgj.k lfgr O;k[;k dhft,A 20 

5- [kqnjk foi.ku esa ih<+hxr [k.Mhdj.k ,oa eukso`fÙkijd 

[k.Mhdj.k dh O;k[;k dhft,A 10+10 

6- LVksj lkbust ls vki D;k le>rs gSa \ miHkksDrk lwpuk 

izlaLdj.k ij blds izHkko dh mnkgj.k lfgr O;k[;k 

dhft,A   5+15 
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7- [kqnjk O;olk; esa dher&fu/kkZj.k dh Hkwfdk dh O;k[;k 

dhft,A lanHkZ&dher fu/kkZj.k ,oa blds fofHkUu izk:iksa 

dh mnkgj.k lfgr O;k[;k dhft,A 10+10 

8- [kqnjk {ks= esa lao/kZu dh Hkwfedk dh mfpr mnkgj.k lfgr 

O;k[;k dhft,A 20 

9- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 4×5=20 

(v) lkekftd izek.k ,oa FOMO dk izHkko 

(c) fu"Bk vk/kkfjr lao/kZu dh lhek,¡ 

(l) miHkksDrk O;ogkj ij bU¶yw,alj foi.ku dk izHkko 

(n) Ø; ds ckn dh vlaxfr 

× × × × × 

 

 

 

 

 

 


