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B. A. VOCATIONAL TOURISM
MANAGEMENT) (BAVTM)
Term-End Examination

June, 2026

BTME-143 : PROCEDURE AND OPERATIONS
IN THE TOURISM BUSINESS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about
600 words each.

(it) All questions carry equal marks.

1. What is the significance of travel documents ?
Discuss the different types of travel

documents required in international travel.
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In the context of India, highlight the main
features of  trans-border movement
regulations and custom and currency
regulations. 20
Differentiate between a tour operator and a
travel agent. How does a tour operator plan
a package tour ? 20
Describe the management functions of
planning and organising applicable in a
hotel property. 20
Define a tourist transport operation
organisation. Discuss the important
managerial functions in the context of
tourist transport business. 20
Explain the sequence of operations an
inbound tour operation company performs
once a query from a potential tourist/client
1s received. 20
Outline the unique characteristics of food
services in India. Explain the significance of

a control system in food service business. 20

B-2557/BTME-143



[3] BTME-143
8. Write short notes on the following in about
150 words each : 4x5=20

(a) Importance of financial planning

(b) Types of Visas 1issued by Indian

Government
(¢) Global Distribution System (GDS)
(d) Marketing of Outbound tour packages
9. Discuss the role and challenges of Public
Relations (PR) in tourism. 20

10. Outline the objectives of airline scheduling.

Discuss challenges in airline management.
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