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June, 2026 

BTME-143 : PROCEDURE AND OPERATIONS 

IN THE TOURISM BUSINESS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions in about 

600 words each.  

 (ii) All questions carry equal marks. 

1. What is the significance of travel documents ? 

Discuss the different types of travel 

documents required in international travel. 

20 
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2. In the context of India, highlight the main 

features of trans-border movement 

regulations and custom and currency 

regulations. 20 

3. Differentiate between a tour operator and a 

travel agent. How does a tour operator plan 

a package tour ?  20 

4. Describe the management functions of 

planning and organising applicable in a 

hotel property.  20 

5. Define a tourist transport operation 

organisation. Discuss the important 

managerial functions in the context of 

tourist transport business. 20 

6. Explain the sequence of operations an 

inbound tour operation company performs 

once a query from a potential tourist/client 

is received.  20 

7. Outline the unique characteristics of food 

services in India. Explain the significance of 

a control system in food service business. 20 
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8. Write short notes on the following in about 

150 words each : 4×5=20 

(a) Importance of financial planning 

(b) Types of Visas issued by Indian 

Government 

(c) Global Distribution System (GDS) 

(d) Marketing of Outbound tour packages 

9. Discuss the role and challenges of Public 

Relations (PR) in tourism. 20 

10. Outline the objectives of airline scheduling. 

Discuss challenges in airline management. 

20 
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ch- ,- (O;kolkf;d i;ZVu izca/ku)  

(ch- ,- oh- Vh- ,e-) 

l=kar ijh{kk  

twu] 2026 

ch-Vh-,e-bZ-&143 % i;ZVu O;olk; esa izfØ;k rFkk 

lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- ;k=k nLrkostksa dk D;k egRo gS \ varjkZ"Vªh; ;k=k gsrq 

okafNr ;k=k nLrkostksa ds fofHku çdkjksa dk o.kZu dhft,A 

20 

2- Hkkjr ds lUnHkZ esa] lhek&ikj lapyu fofu;e vkSj dLVe 

rFkk djsalh fofu;eksa dh çeq[k fo'ks"krkvksa dks js[kkafdr 

dhft,A   20 
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3- ,d Vwj vkWijsVj rFkk ,d ;k=k ,tsUV ds chp fHkUurk 

Li"V dhft,A ,d Vwj vkWijsVj ,d iSdst Vwj dks dSls 

fu;ksftr djrk gS \ 20 

4- ,d gksVy laifÙk esa ç;qä gksus okyh fu;kstu rFkk laxBu 

djus dh çca/kdh; fØ;kvksa dk o.kZu dhft,A 20 

5- ,d VwfjLV ifjogu lapkyu laxBu dks ifjHkkf"kr dhft,A 

VwfjLV (i;ZVd) ifjogu O;olk; ds lUnHkZ esa egRoiw.kZ 

çca/kdh; fØ;kvksa dk o.kZu dhft,A 20 

6- tc ,d laHkkfor i;ZVd }kjk ftKklk lEcU/kh ç'u iwNs 

tkrs gSa rks ,d buckmaM Vwj lapkyu daiuh }kjk lapkyu ds 

Øe dh foospuk dhft,A  20 

7- Hkkjr esa [kk| lsokvksa dh vf¼rh; fo'ks"krkvksa dh :ijs[kk 

cukb,A [kk| lsok O;olk; esa ,d fu;a=.k ç.kkyh ds 

egRo dh foospuk dhft,A 20 

8- fuEufyf[kr esa ls çR;sd ij yxHkx 150 'kCnksa esa 

fVIif.k;k¡ fyf[k, % 4×5=20 

(v) foÙkh; fu;kstu dk egRo 
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(c) Hkkjrh; ljdkj }kjk tkjh fd, tkus okys ohtk ds 

çdkj 

(l) oSf'od forj.k ç.kkyh (GDS) 

(n) vkÅVckmUM Vwj iSdstksa dk foi.ku 

9- i;ZVu esa tulaidZ (PR) dh Hkwfedk rFkk pqukSfr;ksa dk 

o.kZu dhft,A  20 

10- ,;jykbu 'kSMîwfyax (le; lkj.kh) ds mís';ksa dh 

:ijs[kk cukb,A ,;jykbu çca/ku esa pqukSfr;ksa dk o.kZu 

dhft,A   20 

× × × × × 

 

 

 

 

 

 

 

 

 

 


