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Note : All parts are compulsory. 

Part—A 

Note : Answer any four questions from this 

Part in about 150 words each. Each 

question caries 5 marks. 4×5=20 

1. Problem of Indian Consumer.

2. Habitual Customer.
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3. Power of Consumer Boycott. 

4. Right to Consumer Education. 

5. Consumer Dispute under the Consumer 

Protection Act. 

 Part—B  

Note : Answer any five of the following 

questions from this Part in about  

300 words. Each question caries  

10 marks. 5×10=50 

6. What is consumerism ? Explain its objective 

and benefits. 

7. What is Oligopoly ? Discuss the features of 

Oligopoly. 

8. Write a note or drafting a consumer 

complaint. 

9. Discuss the remedies available to a 

consumer under the Consumer Protection 

Act. 
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10. Discuss the objective of the consumer 

movement. 

11. “The socio-economic factor influence the 

consumer and consumer welfare in India.” 

Discuss the above statement. 

12. Write a note on the history and growth of 

Consumer Movement in India. 

 Part—C  

Note  : Answer any two questions from this 

part in about 500 words. Each question 

caries 15 marks. 2×15=30 

13. Discuss the role of three important consumer 

organizations. 

14. What is the meaning of ‘Green Consumer’ ? 

Describe some of the emerging problems 

with the entrance of foreign companies in 

the Indian Market. What challenges have to 

be addressed by the consumer movement in 

India ? Discuss. 
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15. Write notes on the following : 

(a) Right to be infirmed 

(b) Right to choose 

16. Discuss elaborately what is meant by 

consumer empowerment.  
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 CPI–101 

miHkksDrk laj{k.k esa izek.k&i=  

(lh- lh- ih-) 

l=kar ijh{kk  

twu] 2026 

lh-ih-vkbZ-&101 % miHkksDrk ,oa miHkksDrk laj{k.k 

dkuwu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % lHkh Hkkx vfuok;Z gSA 

 Hkkxµd  

uksV % fuEufyf[kr iz'uksa esa ls fdUgha pkj ds mÙkj (izR;sd)  

   yxHkx 150 'kCnksa esa nhft,A izR;sd iz'u ds 5 vad g®A 

4×5=20 

1- Hkkjrh; miHkksäk dh leL;k,¡A 
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2- LoHkkoxr (habitual) miHkksäk 

3- miHkksDrk cfg"dkj dh 'kfDr 

4- miHkksDrk f'k{kk dk vf/kdkj 

5- miHkksDrk laj{k.k vf/kfu;e ds varxZr miHkksDrk fookn 

 Hkkxµ[k  

uksV % bl Hkkx ls fdUgha ik¡p iz'uksa ds mÙkj (izR;sd) yxHkx  

  300 'kCnksa esa nhft,A izR;sd iz'u ds 10 vad gSaA  

10×5=50 

6- miHkksDrkokn D;k gS \ blds mís'; ,oa Qk;ns fyf[k,A 

7- vYikf/kdkj D;k gS \ vYikf/kdkj dh fo'ks"krkvksa dh 

ppkZ dhft,A 

8- miHkksDrk f'kdk;r dk elkSnk rS;kj djus ij ,d uksV 

fyf[k,A 
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9- miHkksDrk laj{k.k vf/kfu;e ds varxZr miHkksDrkvksa ds fy, 

miyC/k mik; dkSu ls gSa \ ppkZ dhft,A 

10- miHkksDrk vkanksyu ds mís';ksa dh ppkZ dhft,A 

11- ßHkkjr esa miHkksDrk vkSj miHkksDrk dY;k.k dks izHkkfor 

djus okys lkekftd&vkfFkZd dkjdÞ & mDr dFku dh 

ppkZ dhft,A 

12- Hkkjr esa miHkksDrk vkanksyu ds bfrgkl vkSj o`f¼ ij ,d 

uksV fyf[k,A 

 Hkkxµx  

uksV % bl Hkkx ls fdUgha nks iz'uksa ds mÙkj (izR;sd) yxHkx   

  500 'kCnksa esa nhft,A izR;sd iz'u ds 15 vad gSaA  

2×15=30 

13- fdUgha rhu egRoiw.kZ miHkksDrk laxBuksa dh Hkwfedk dh 

ppkZ dhft,A 



 [ 8 ] CPI-101 

B–2307/CPI-101 

14- gfjr miHkksDrk dk vFkZ D;k gS \ Hkkjrh; ckT+kkj esa fons'kh 

daifu;ksa ds vkxeu ls mHkjrh leL;kvksa dh ppkZ 

dhft,A Hkkjr esa miHkksDrk vkanksyu }kjk fdu pqukSfr;ksa 

dks nwj djuk vR;ko';d gS \ ppkZ dhft,A 

15- fuEufyf[kr ij uksV fyf[k, % 

 (d)  lwfpr fd, tkus dk vf/kdkj 

 ([k)  p;u djus dk vf/kdkj 

16- miHkksDrk l'kDrhdj.k dh lfoLrkj ppkZ dhft,A 

× × × × × 

 

 

 

 

 

 

 

 


