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CPI-101 : CONSUMER AND CONSUMER
PROTECTION LEGISLATION

Time : 3 Hours Maximum Marks : 100

Note : All parts are compulsory.

Part—A

Note : Answer any four questions from this
Part in about 150 words each. Each
question caries 5 marks. 4x5=20

1. Problem of Indian Consumer.

2. Habitual Customer.
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Power of Consumer Boycott.
Right to Consumer Education.

Consumer Dispute under the Consumer

Protection Act.

Part—B

Note: Answer any five of the following

questions from this Part in about
300 words. Each question -caries
10 marks. 5x10=50
What is consumerism ? Explain its objective
and benefits.
What is Oligopoly ? Discuss the features of
Oligopoly.
Write a note or drafting a consumer
complaint.
Discuss the remedies available to a

consumer under the Consumer Protection

Act.
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11.

12.
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Discuss the objective of the consumer
movement.
“The socio-economic factor influence the
consumer and consumer welfare in India.”
Discuss the above statement.
Write a note on the history and growth of

Consumer Movement in India.

Part—C

Note : Answer any fwo questions from this

13.

14.

part in about 500 words. Each question

caries 15 marks. 2x15=30
Discuss the role of three important consumer
organizations.
What is the meaning of ‘Green Consumer’ ?
Describe some of the emerging problems
with the entrance of foreign companies in
the Indian Market. What challenges have to
be addressed by the consumer movement in

India ? Discuss.
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15. Write notes on the following :
(a) Right to be infirmed

(b) Right to choose

16. Discuss elaborately what 1s meant by

consumer empowerment.
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CPI-101
ITHTSRAT FILT0T H WHTUT-TT
(ST, ., 1)
L EIGRC PN
I, 2026
U, 2ATE.-101 : STWTSRT Ue SUHTeRT T
LN

| ; 3 qUe 3fereRaw 31k : 100

e . Yt 9T AT g

HT—<h

FT : [AEfafEaa g9 § @ fF=sl 9 & W (99F)
TTYT 150 IIs5] H GIfTQ | Todh G99 % 5 3 &/

4x5=20
1. YR 3YYRHT ki THET |
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2. @9Ed (habitual) STHRET

3. IUYT SfgshR ahi Jfed

4. 39T TIT&T T ATYFHR

5. I T&TuT fafTam & Aqeid Ui foare

qNE : 39 YT G fohel gia g9+ & S (IAF) oT9T

300 Visgl 4 SIfT ) G G99 % 10 3% &/

10x5=50

6. SUHIKIEIE I & ? THh 3¢9 Ud HwEIe fafeu |

7. SACUMRR T § ? STCUIueR ki fagrodet =i
== Hifed |

8. SUNEFI Y 1 HERl TR R W Th AR

fafem |
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9. UM TR&TU TfufTay & 2Adid SusEeT & fau

SUTsY SUTH A ¥ € ? == iU |

10. UL ST o SeFAT i ==l TSI |

1. “ad | ST 2R ST hedmo skl gHifad

i AT HHISR- 3T e - I F°T &
== IS |

12. YRA § Ul TSI @ sfaed 3R gfg |
e fafem |

AT —T7

e : 39 9T T fHEel o §¥ P W (IAF) AT

500 V5l H SIS0 | Ik G99 % 15 F &1

2x15=30
13. fR=dl o9 Heequl IUHIRN TSl i ofHeRT Wi

== Sifey |
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14. B SueR 1 A TN R ? 9T IR | faeeh

HYAE b STHA H SWAl gEEsd i ==l

FIfeT | IRa | 9l STidie gr1 o Ao

1 G R STAELIH & 2 =l HitaC |
15. fr=ferfea w e fafe :
(%) Hfed feu S =1 e

(W) =9 HH H TSR

16. ST FITKRIThL0T shi FfoaR == Shifsa |

X X X X X
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