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Note : (i) The question paper is divided  

into three parts : Part A, Part B and 
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Part—A 

Note : Write short notes on any four of the 

following in about 150 words. Each 

question contains 5 marks. 45=20 

1. Consumer Education 

2. Consumer Clubs 

3. Consumerism 

4. Lok Adalat 

5. Consumer Interpol 

 Part—B  

Note : Answer any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 510=50 

6. Write a note on Advertising Standards 

Council of India (ASCI). 

7. Discuss the main features of Bureau of 

Indian Standards Act, 2016. 
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8. Describe the major functions of Federation 

of Indian Chambers of Commerce and 

Industries (FICCI). 

9. What requirements are needed for an 

efficient consumer organisation ? 

10. Write a note on the Rationale for an 

Institution of Lokpal. 

11. Describe the institution of Conciliation as  

an alternative dispute resolution process. 

12. Describe the coordination activities of 

Consumer International with other 

agencies. 

 Part—C  

Note : Answer any two of the following 

questions in about 500 words each. Each 

question carries 15 marks. 215=30 

13. Write an essay on Consumer Welfare Fund. 
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14. What do’s and don’t are essential for a 

consumer activist ? 

15. Examine the role and responsibilities of 

National Consumer Hepline (NCH). 

16. What are Grahak Suvidha Kendras ? What 

is their role in consumer protection ? 

Discuss. 
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 CPI–102 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe 

(la'kksf/kr) (lh- lh- ih-) 

l=kar ijh{kk  

twu] 2026 

lh-ih-vkbZ-&102 % miHkksDrk f'kdk;rksa dk  

fuokj.k % fofo/k fgr/kkjdksa  

dh Hkwfedk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) iz'u&i= rhu Hkkxksa esa foHkkftr gS % Hkkx&^d*] 

Hkkx&^[k* vkSj Hkkx&^x*A  

 (ii) lHkh iz'u vfuok;Z gSaA 
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 Hkkxµd  

uksV % fuEufyf[kr esa ls fdUgha pkj ij (izR;sd) yxHkx  

150 'kCnksa esa uksV fyf[k,A izR;sd iz'u ds 5 vad gSaA 

   4×5=20 

1- miHkksDrk f'k{kk 

2- miHkksDrk Dyc 

3- miHkksDrkokn 

4- yksd vnkyr 

5- miHkksDrk (Consumer) baVjiksy 

 Hkkxµ[k  

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj (izR;sd) 

yxHkx 300 'kCnksa esa nhft,A izR;sd iz'u ds 10 vad gSaA 

5×10=50 

6- Hkkjrh; foKkiu ekud ifj"kn~ (,-,l-lh-vkbZ-) ij ,d 

uksV fyf[k,A 

7- Hkkjrh; ekud C;wjks vf/kfu;e] 2016 dh eq[; 

fo'ks"krkvksa dh ppkZ dhft,A 
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8- Hkkjrh; okf.kT; pSacj ,oa m|ksx egkla?k (fQDdh) ds 

eq[; dk;ks± dk o.kZu dhft,A 

9- fdlh l{ke miHkksDrk laxBu dh vfuok;Zrk,¡ D;k gSa \ 

10- yksdiky ds fl¼kUr dh mi;ksfxrk ij ,d uksV fyf[k,A 

11- lqyg ds laLFkku dk o.kZu] ,d oSdfYid fookn fuiVku 

izfØ;k ds :i esa dhft,A 

12- vU; ,tsafl;ksa ds lkFk dUT;wej baVjus'kuy dh 

leUo;dkjh xfrfof/k;ksa dk o.kZu dhft,A 

 Hkkxµx  

uksV % fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj (izR;sd) 

yxHkx 500 'kCnksa esa fyf[k,A izR;sd iz'u ds 15 vad gSaA 

2×15=30 

13- miHkksDrk dY;k.k fuf/k ij ,d fucU/k fyf[k,A 

14- fdlh miHkksDrk dk;ZdrkZ dks vfuok;Zr;k D;k djuk 

pkfg, vkSj D;k ugha \ 
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15- jk"Vªh; miHkksDrk gSYiykbu (,u-lh-,p-) dh Hkwfedk ,oa 

ftEesnkfj;ksa dh tk¡p dhft,A 

16- xzkgd lqfo/kk dsUnz D;k gS \ miHkksDrk laj{k.k esa budh 

Hkwfedk D;k gS \ ppkZ dhft,A 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 


