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CPI-103 : CONSUMER PROTECTION ISSUES
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Note : This question paper consists of three
Parts—Part A, Part B and Part C. All

Parts are compulsory.

Part-A

Note : Write short notes on any four of the
following in about 150 words each. Each

note carries 5 marks. 4x5=20

1. UN guidelines for Consumer Protection,
1985
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2. Points to be remembered while making a

Consumer Complaint
3. Award by Banking Ombudsman
4. Third party claim
5. Doorstep selling

Part-B

Note : Attempt any five of the following
questions in about 300 words each. Each

question carries 10 marks. 5X10=50

6. Discuss the key features of the Competition

Act, 2002.

7. Discuss the main objectives of the Legal

Metrology Act, 2009.

8. Discuss the redressal mechanisms provided

under the Consumer Protection Act.

9. Discuss the case laws related to Defective

Seeds Sold to Farmers by Seeds Corporation
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(National Seeds Corporation wvs. V. M.
Madhusudhan Reddy).

10. Discuss the salient features of Consumer
Protection Law in United Kingdom.

11. Discuss the powers and composition of the
Food Safety and Standards Authority of
India (FSSAI).

12. Discuss the salient features of the Drugs
and Magic Remedies (Objectionable

Advertisement) Act, 1954.
Part—C

Note : Attempt any two of the following
questions in about 500 words each. Each

question carries 15 marks. 2%X15=30

13. Discuss various rights available to a patient
under the Consumer Law. Also discuss the
consumer responsibilities with regard to

health care.
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14. Discuss in detail the evolution of consumer
rights in USA and Europe.

15. Discuss the insurance related services
covered under the Consumer Protection Act
with the help of case laws.

16. Discuss the Real estate and Housing covered
under the Consumer Protection Law with

the help of case laws.
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