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Note : (i) All questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about  

600 words : 

 Discuss the components of Total Quality 

Management (TQM). 

Or 

 Discuss the role of any two autonomous 

agencies in school education. 
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2. Answer the following question in about  

600 words : 

 Describe the salient features of ‘Right to 

Education’ Act (RTE Act). Discuss the 

important concerns under RTE Act which 

need to be considered for its effective 

implementation. 

Or 

 What do you understand by ‘School Disaster 

Management Plan’ ? Discuss the steps in 

planning for school disaster management. 

3. Answer any four of the following questions 

in about 150 words each : 

 (a) Write a note on ‘Operation Blackboard’. 

 (b) Explain the role of State Institute of 

Educational Technology (SIET). 

 (c) Describe the three aspects of leadership 

as identified by Peter Senge. 

 (d) Discuss the need for institutional 

planning. 

 (e) Explain the different formats of 

Appraisal systems. 

 (f) Explain the tools used for assessing 

school quality. 
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4. Answer the following question in about  

600 words : 

 As a teacher, how would you get involved in 

institutional planning ? Explain your role, 

as a teacher, in utilizing your experience 

and expertise in institutional planning. 

Illustrate your answer with suitable 

examples. 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


