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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS
(PGDHO)

Term-End Examination
June, 2026

MHY-042 : FINANCIAL MANAGEMENT AND
MARKET PROMOTIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Define budget. What are the essentials of an
effective budgeting system ? 20
2. What is Profit and Loss account ? Why is its

preparation important for any Organization ?

20

3. Explain the types of Ledgers and Books used
in Hotels. 20
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4. Explain Organizational Behaviour and its

fundamental concepts and elements. 20
5. What 1s Trial Balance ? State any four
functions of a Trial Balance. 20

6. What are financial statements ? How can
they reflect the economic stability of an
organization ? 20

7. Write a detailed note on Preparation and
utility of Final Accounts. 20

8. Explain the importance of Marketing and its

features. Also explain the seven elements of

Marketing Mix. 20
9. What is Primary and Secondary books of
accounting ? 20
10. Write short notes on (any two) : 2x10=20

(a) SWOT analysis and USP
(b) Cash Book and its types
(¢c) Target Marketing and Market

Penetration
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